OBLLIHNHA CAMYHUN

ETUYEH KOJAEKC
3A IIOBEJEHHUE HA CJOY/KUTEJIUTE
OT OBIIMUHCKA AIMUHUCTPALIUA -CAMYNJI

I'naBa nbpBa
ObLIHA MMOJOXEHUS

Y. 1. ETuynusT KOAEKC ce OCHOBaBa Ha M3MCKBAHMITA HA:

"EBponeiickusaT Kkomekc 3a J00po ToBelAcHHME Ha amMuHucTpanusta"’, "PemieHusra Ha
EBpormeiickust cbr03 3a TpaBaTa Ha TpaKJAaHUTE 3a J00pO IMoBeleHWE M a00pa ajMUHHCTpanwms",
"3akona 3a aaMmuHHCTpanusaTa”’; “Hapembara 3a oOmmre mpaBWia 3a OpraHu3anusATa Ha
aJMUHHCTPATUBHOTO  OOCIy)XBaHe”;” AIMUHUCTPATUBHO-TIPOLIECYATHUSI ~ KOJEKC® W J00puTe
AJIMUHUCTPATUBHU ITPAKTUKH.

HacrosimpisiT kofeKC ompenens €THYHWATE MNpaBWiIa 3a IOBEJCHWE Ha CIy)KUTEIUTE B
aJMUHKCTpausITa Ha o0muHa CaMymil ¥ ¥Ma 3a IeJi 32 YKpernu o0IIeCTBEHOTO JIOBEpHE B Mopaja 1
npoecuoHanu3Ma Ha CIYXHTENWTE, KAKTO U Jia T[OBHIIM aBTOPUTETa Ha OOIIWHCKATa
aJIMUHUCTPAIUS CPEl TPaXKIaHHTE.

Ya. 2.(1) CayxuTtenuTe U3MBIHABAT 33JbJDKEHUATA CH TIPU CTPOrO Ca3BaHEe 3aKOHOJATEICTBOTO HA
PenyOnuka Bbirapus, [IpaBuiiHuk 3a yCTpOHCTBOTO M JAEHHOCTTa Ha OOIIMHCKATa aAMHHHCTpAIUS
CamMymt ¥ BCHUKH BBTPEIIHA HOPMATHBHH aKTOBE HA OOIIMHATA.

(2) Ciykutenat pabOTH 3a 3allliTa MHTEPECUTe Ha rpakaanute Ha OOmmHa CaMywi, KaTo
MOBEICHUETO MY C€ OCHOBAaBa HAa NMPUHIMINHMTE HA 3aKOHHOCT, YECTHOCT, JIOSUTHOCT, IIPO3PAadHOCT,
OE3MPHUCTPACTHOCT, OTTOBOPHOCT, ITYOJIMYHOCT, CITPaBEIIIUBOCT.

(3) Cnyxutenure ca UIBKHU Ja U3IMBIHABAT (PYHKIMUTE CH KOMIICTCHTHO, OOCKTHBHO H
T0OpPOCHBECTHO, KaTO C€ CTPEMAT HEMPEeKbCHATO na TomoOpsBar paboTaTta cu B HHTEpPEC Ha
rpaKIaHuTe.

(4) Cuyxutenure ca IIHKHH J1a CHa3BaT PadOTHOTO BpeMe H perjaMeHTHPaHUTe
NMOYMBKH, KAaTO TPU OTCHCTBHE IO 3APABOCIOBHH WM JIPyTH TPHUYWHU, CBOEBPEMEHHO Ja
YBEIOMSIBAT NIPEKUS CH PHKOBOJHUTEI.

(5) Cnyxxutennte HAMAT MPABO 12 U3IOJ3BAT CITY’)KEOHOTO CH TIOJIOKEHHE B TI0JI3a WM Bpeaa
Ha TIOJUTHYECKH, TPAXKAAHCKH, ETHUIECKH U APYTH OpTraHU3aIlIH.

I'naBa BTOpa
B3ANMMOOTHOUWEHUSA C IT'PAXKJAHUTE

Ya. 3(1) CuyxurensitT H3MBIHIBA 3aIbDKCHHATA CH 0€3MPUCTPACTHO W HempenydeaeHo, KaTo
Ch3/1aBa YCJIOBHS 32 PABHOIIOCTABEHOCT Ha Pa3IVIeKAAHUTE CIIyyal M 3aCETHATHTE JIMLA U IPENOCTaBs
Ka4yeCTBEHW aJMHHUCTPATUBHHU YCIIYTH, NOCTBIIHM 3a BCHUKHM rpaxzaanu. [Ipumara crpaBeannBo u
0e3MPHUCTPACTHO 3aKOHUTE U JPYTUTE€ HOPMATUBHHU M BHTPELIHOBEIOMCTBEHN aKTOBE, KaTO C€ OTHACA
0 €OUH W ChIIM HAYUH KbM TIPaKJAHHUTE, HE3aBHCHMO OT TEXHUAT MPOU3XOA, ETHUYECKa
MPUHAAJIEKHOCT, PEIUTUsi, BB3PACT, IOJ, CEKCyallHa OpHEHTAalus, paca, o0pa3oBaHME, CEMEHHO,
citye0HO, O0ILIIECTBEHO, MMOTUTHYECKO U MATEPUAIIHO MTOJIOXKEHHE.

(2) CnyxuTensr e AUbKeH 1a Ona3Ba JaHHUTE W JIMYHATa HHGopMAalus HA IpaXIaHUTE,
CTaHAJIM MY M3BECTHH IIPU U 10 BpEMeE Ha M3MbIHEHUETO Ha CIY)KEOHUTE My 3abJDKCHHSL.
Y. 4(1) CnykuTensT u3BbplLIBa aJMUHUCTPATUBHO O0CITyXBaHE 3aKOHOCH00Pa3HO, CBOEBPEMEHHO,
A00pOCHBECTHO, KOMIIETEHTHO, eKCIeAUTHBHO, YYTHBO U 0€3NPUCTPACTHO M Y4YacTBa B mpoueca
Ha NoJ00psiBaHe HA AAMMHUCTPATHBHUTE YCJIYIM HA FPaKAaHUTe, KATO ce OTHACS C yBajKeHHe,
OT3MBYUBO M BHUMATEJIHO C THX.

(2) irbxen 1a ce mpou3HACS 10 HCKAHUATA HA IPAKIAHMTE B YCTAHOBEHHTE CPOKOBE U 12
UM TIPEeJOCTaBs LsiaTa HeoOxoauMa MH(opManys, ¢ orjiel 3alluTata Ha TEXHUTE PpaBa U MHTEPECH
IpH cra3BaHe M3MCKBAHMsTA HAa 3aKoHA 3a 3alluTa Ha Kiacuuuupanata nHpopMmanus 1 3aKoHa 3a
3alMTa Ha JINYHUTE TaHHU.



(3) OtroBapst Ha TIOCTaBEHUTE BBIIPOCH CHOOPa3HO (PYHKIHMHUTE, KOUTO MU3MBIHIBA, KATO MPHU
HEOOXOMMOCT MPEHACOYBA TPaKAAHMTE KbM JpPYr CIYXHUTEN, MpUTEekKaBall CHOTBETHATA
KOMITETEHTHOCT.

(4) CayxutensT ©HPOPMHUPA TPAKAAHUTE OTHOCHO BB3MOKHOCTHTE 32 00:KaJIBaHe B CIy4aid
Ha JOMYCHATH OT aJMHHHUCTpAlMsATa HAPYIICHUS WJIM OTKa3 3a M3BBPIIBAHE Ha aJMHHUCTPATUBHA
yciyra.

Y. 5(1) Cyxutenst 00CayKBa rpaxJIaHUTe TPUBETIUBO U JIFOOS3HO.

(2) CayxurensitT ga He NMPOBOKHUPA C IOBEICHUETO CH KOH(IMKTHH CHUTYallUM, a TNpH
BB3HUKBAHETO UM Jla CE€ CTPEMH Jla TH pa3pellid, KaTo KOHTPOJIMpPA MOBEACHUETO CH, HE3aBUCHMO OT
oOcrosTencrearta.

Yii. 6 Cny>kutenar He TpsOBa Ja MpaBy IPENIHA UJIH MOABEKIANIA YCTHU WIH ITMCMEHU U3SBIICHUS
10 BBIIPOCH OT CITy)KEOCH XapaKTep.

Ya. 7 CoyxuTensiT He TpsOBa Ja yKpUBa, MOANPABS WU YHHII0KABa JOKYMEHTH, KOUTO UMat
OTHOIICHUE KbM M3MBIHEHUETO Ha CIyXeOHHTE MM 3aibibkeHus. OT CIy)KUTeNs ce O4aKBa BeiHara
Jla TIPU3HABA JIOMYCHATH TPEIIKH U IPOITYCKU B paboTara.

Y. 8 Jla He 1orrycka HUKAKBH MPOSIBU HA 3JI0YNMOTPEdA ChC CIIYKeOHO MOJI0KeHHEe U TPABOMOIIIHSI.

I'naBa Tpera
MPOPECHUOHAJIHO NIOBEJAEHHUE

Yn. 9 Cayxurenar u3nbiHiBa QYHKIUUTE CH €()EKTHBHO M 3aKOHOCHOOPAa3HO B CHOTBETCTBHE C
ATBKHOCTHATA CH XapAKTEPUCTUKA U 3a4NTAHKH OOIIIECTBEHUTE HHTEPECH.

Yn. 10 CnyxuTenaT U3NBIHABA 3aJBDKEHHUSITa CH C BHCOK NMPO(ecHOHANN3BM, KOMIUIEKCHO U
0e3nmpucTpacTHoO.

Ya. 11. CayXuTensIT He U3M0I3Ba CIYKEOHOTO CH TTOJIOKSHHE 3a CBOS JIMYHA T10J13a WJIU 3a IOI3aTa
Ha HSIKOU JIpYT.

Ya. 12 Coyxurenar He AOIycKa KOPYIIHs B CBoATa paboTa WM B paboTaTa Ha IOPYTHTE U
MIPOTUBO/IEHCTBA HA BCUYKH ITPOSBU Ha KOPYIIIUS B OOIIMHCKATA aIMUHICTPAIIHSL.

Yna. 13 Cayxutenar He Oomycka Ja Oblie IMOCTaBeH BBHB (PMHAHCOBA 3aBUCHMOCT WM JIpyra
OOBBP3aHOCT OT BHHIIHM JIMIAa M OPTaHU3AIMH, KaKTO U JIa MCKa J1a IpreMa MMoAapbliv, YCIYTH, MapH,
o0Jiaru ¥ JApyTH TOI3U, KOUTO MOTaT J1a OBIUSAT Ha M3ITBITHEHUETO Ha CIY)KEOHUTE MY 3aIbJIKCHHUA,
Ha HErOBHUTE pPEIIeHHs WX Ja Hapymar mpodeCHOHANHHS MY TOAXOJ MU peliaBaHeTo Ha NajeH
BBIIPOC.

Yn. 14 Cnyxxutenar He TpAOBa Ja U3pa3siBa JMYHO MHEHHE, KOETO MOXKE Jia ce MpreMe 3a opuIuaieH
KOMEHTap WIHM TO3WIMs Ha oOmuHaTa. MenuitHUTEe M3SBH HA CIYXHUTEINTE CE€ ChITacyBaT C
PBKOBOACTBOTO Ha OOIIMHATA.

Yn. 15 Cuoyxutensat ce choOpassiBa ChC CiTy’keOHaTa iepapxusi M CTPUKTHO CIIa3Ba 3aKOHOBUTE
pasmopendu Ha BHCIIECTOSIIIUTE, KOUTO OT CBOS CTpaHa M3pabOTBAT SICHM W TOYHH MHCTPYKIHH U
3amoBeny. B cimywyail Ha He3aKOHOCHOOpa3HA 3aroBel, CIYKHUTEIAT MOXKE Ja HM3MCKBAa HEHHOTO
MMMCMEHO TIOTBBPKACHNE WK Ja OTKAaXKE /1a 5 U3ITHIIHU.

Yn. 16 Cruyxurensar, 3aeManl BUCOK PBKOBOJIEH IIOCT, TPSOBa Nia CIY)XH 3a MpPUMEpP Ha JIPYTHUTE
CIIY’)KATENH ChC CBOSITAa MPO(ecHOHATHA ITOATOTOBKA, OTTOBOPHOCT M JIOSITHOCT.

Yn. 17 (1) [Ipu u3nbiiHEHNETO Ha CIYXeOHUTE CH 3aIbJDKEHUS, CIY)KUTENIAT OIa3Ba MOBEPEHOTO MY
MMYIIECTBO KaTO AOOBp CTOMAHWH M 10 HWKAKHB HAYMH HE T'O W3IOJ3BA 32 JUYHU HYXIU. Toi e
JUTBXKEH CBOEBPEMEHHO Ja WHGOpPMHpA TMpeKWsi CH PHKOBOAWUTEN B CIy4Yail Ha 3aryba wiH
MTOBPEXKIAHETO MY.

(2) HMokymeHTHTE W JaHHHTE B OOIIMHCKATA AJMUHHCTpPAIMsS MOTraT Ja Ce IOJ3BaT OT
CITY’)KUTEIS caMo 32 M3IThJIIHEHUE Ha CIYXKEOHUTE MY 3a]IbJXKSHHUS ITPU Clla3BaHe IpaBujiaTa 3a 3alinuTa
Ha MHPOPMAIIHATA.

Y. 18 CnyxuTensaT € JThXKEH Ja OMOJI30TBOPsBa pabOTHOTO BpeMe caMO 3a M3IBbJIIHEHHE caMO Ha
BB3IIOKEHHUTE MY 33]IbIDKSHHUS.

I'maBa yeTBBPTA
B3AMMOOTHOWEHUSA C KOJIETUTE



Yiu. 19 (1) OTHOIIICHUETO HA CIY>KUTENSI C KOJIETUTE MYy CE€ PHKOBOJIU OT MPUHILHUIIUTE HA JIOSUTHOCT,
yBa)KEHHUE, KOPEKTHOCT U ChTPYAHUYECTBO. ChC CBOUTE JCHCTBUS MM OOILIECTBEHU U3SIBIICHUS TOM HE
YPOHBa aBTOPUTETA U TPOeCHOHAITHATA JICHHOCT Ha KOJIETHTE CH.

(2) Cnyxwurtensat yBakaBa MHCHUETO Ha KOJIETUTE CH U Ce ChOOpassBa ¢ MPaBOTO UM Ha JIHUCH
JKHBOT.
Yn. 20 (1) HemomycTmMo € OTHpaBSIHETO HA OOMAM W IUCKPUMHUHAIMOHHO OTHOIICHUE MEXITY
CIIY>)KUTEJIUTE Ha OOIIMHHTE.

(2) Hemomyctumo € BB3HHKBAHETO HAa CIIOPOBE MEKIY CIYXHTEIMTE Ha OOIIMHATA B
MIPUCHCTBUETO Ha TPAXKIAHM.
Ya. 21 [lpu usnbiiHEHWE HA CIIY)KEOHUTE 3aJbJDKCHUS CIYXKHUTCIUTE ¢ TOTOBHOCT IOMarat Ha
KOJIETHTE CH, JOKOJIKOTO IT03BOJISIBA TSIXHATAa KOMIIETEHTHOCT.
Y. 22 Korato JIMYHHU TPOTUBOPEUHSI, B3HUKBAIIA MEXKIY CIYKUTEITUTE, HE MOTaT Ja ObJaT pelieHH
OT CaMHUTE TIX, CE ypPEeXKJAT C IMOMOIITA HAa TEXHHUTE MPEKH PHKOBOJUTENIN WJIM aKO U TOBa €
HEBBH3MOXKHO - OT KMETa.

I'naBa mera
JIMYHO MOBEAEHHUE

Y. 23 (1) Ipu u3nbIHEHHE Ha CITY)KEOHUTE CH 3aJb/KEHHS W B OOIIECTBEHMUS JKABOT CIIY)KHTEISAT
clie/iBa TOBEJIEHNE, KOETO HE YPOHBA IMPECTIKA Ha OOIIMHCKATA aIMUHUCTPAIMATA U CE JBPXKH I10
HAYWH, ChOOpa3eH C ETHYHUTE HOPMHU.

(2) CnasBa o0MIONPHETHTE MOPATHU HOPMHU U JICTIOBHS BUJ] B OOJIEKIIOTO, ChOTBETCTBAIIU HA
CHy‘)Ke6HOTO MY IOJIOKCHUE U Ha UHCTUTYLUATA, KOATO IIPEACTaBIsABA.
Yn. 24 [IpunobuBa U yrpaBisBa JIMYHATA CH COOCTBEHOCT M COOCTBEHOCTTA Ha CEMEWCTBOTO CH Taka,
4e J1a He ce MOopakJaT ChbMHEHHS 32 BB3IOJI3BaHE OT CITY)KEOHOTO MOJIOKEHUE.
Yn.25 Tlonmara cucTeMHM TpWXH 3a IOBHINaBaHe Ha TNpodecHoHAHATA CH IOArOTOBKAa U
e eKTUBHOCTTA OT paboTaTa CH C TPAKIAHUTE U HHCTUTYIIHHTE.
Yn. 26 M3nbeaHsBa GUHAHCOBUTE CH 3aIb/DKCHHUS TakKa, Y€ Ja HE YPOHBA IPECTH)Ka Ha OOIIMMHCKATA
agmuHKCcTpanusa. CIy)KUTenuTe ca JUThKHU HaBpeMe M TOYHO Ja JAeKjapupaT JaHHHU, CBBpP3aHU C
OlpeneNnsHe Ha JAHPYHUTE UM 33 IbJDKEHHS.
Yn. 27 CayxuTenasT TpsOBa na MHPOPMHpaA PHKOBOIUTEIS CH 3a CIIydauTe Ha 37I0yrnorpeda Hid
KOPYTIIIHS.
Y. 28 Cry>KuTensaT He MOXKE /1a U3BbPIIBA JEWHOCTH, 3a0paHeHH OT 3aKOHA 33 IbPKABHUS CITYKHUTET
Y OT APYTH HOPMATHBHHU aKTOBE, KAKTO U Ja MOy4aBa MPUXOIH OT TAKWBA JEWHOCTH.
Yn. 29 Ilpu uadopmaius 3a U3BHPIICHO MPECTHILICHHE OT CIYXUTed Ha OOIIMHATa, MONYUIIIHSAT
nH(popMaIuITa cieaBa Aa yBeJOMH KMETa, KOWTO OT CBOS CTpaHa MpeanpreMa HeoOX0IUMHUTE MEPKH.

T'1aBa mecra
IOBEPUTEJIHOCT

Yn. 30 CayxurensT He ormoBecTsiBa HHPpopManuara u GpakTUTe, KOUTO ca My CTAaHAIA U3BECTHH IPH
U3ITBJIHEHUE Ha CITyKEOHUTE MY 3aIbJKCHHUS WM NIPEACTaBIABAT CIyKeOHa TaiHa.

Yn. 31 Mznon3anero Ha HH(POPMALIKS, TPUIOOUTA TIPH U3ITBIHEHUE HA CITY’)KEOHHUTE 3aIbJDKSHHS Ha
OOIMIMHCKH CHY)XHUTENT 3a IJIMYHWA, TPYNOBH WM JpPYyrd WHTepecH, € aOCOII0oTHO 3a0paHEeHo.
CryxuTenuTe ca 3aJbJDKEHH Ja Ma3AT CIykeOHaTa TaifHa.

Y. 32 CinyxurenuTe, HallyCHaJ M OOLIMHATA, HE TPsOBa Ja 310ynoTpedsBatT ¢ nHGOPMaLUITa, KOATO
UM € CTaHala M3BECTHA MOPagd U BBB BPB3KA C UIHKHOCTTA, KOATO ca 3aeMaji Wil (YHKIHUHTE,
KOHTO Ca M3ITbJIHABAJIM.

T'n1aBa cemMa
KOH®JIUKT HA UHTEPECH

Y. 33 KOH(bJ'II/IKT Ha MHTCPECHU BB3HUKBA, KOIaTO YaCTHUTC MHTCPECU HaA CIIYKUTCIIA IMPOTUBOPCUAT
CCPHUO3HO HJIKM Chb3JdaBaT 000CHOBAaHM CHMHEHUS 3a KOH(I)J'H/IKT C HCIrOBUTC 0(1)I/ILII/IaJ'IHI/I 3aIbJIZKCHUA
HJIKN OTTOBOPHOCTH. Te3u HUHTCPECHU CC OTHACAT CHIIO 3a POAHWHHU, CHAPYKHUIU WJIM OpraHu3alus, B



KOSITO CIYXHTEISAT W3BBPIIBA pa3liiuHa JEHHOCT, MOCTaBsAlla IO B KOH(QIMKTHA CHUTYyalus IO
OTHOIICHUE HAa HHTEPECUTE HA OOIIMHATA.

Ya. 34 [lpu Bb3marane Ha ciyxeOHa 3ajJayda, YMETO M3MBIHEHHE MOXE Ja JoBene A0 KOH(IMKT
MEKAY CITY)KEOHUTE 3abJDKCHUSI U YACTHUTE UHTEPECH HA CITYKUTENs, TOM CleBa CBOCBPEMEHHO Ja
YBEJOMH MPEKUS CH PHKOBOJUTEIL.

Ya. 35 Cayxutensat He TpsaOBa KOCBEHO, T.€. OT MMETO Ha CEMEHCTBOTO CH WJIM CBOM ONM3BK, Ja
U3M0JI3BAa CIIy)KEOHOTO CHM MOJNOKEHHE 3a OCBLIECTBIBAHE HA JIMYHM WJIM HAa CEMEHCTBOTO CH
HWHTEpECH.

Y. 36 Beuuku BUIOBE OTJIMUUTEIHH JIOKYMEHTH, U3JIaBaHK Ha CITy>kutenute oT OOIMHAaTa, MOraTt Jaa
ce MOJI3BAT caMo 3a TAXHOTO JISTHTHMUPAHE TPU U3IIBIHEHUE Ha CIY)KeOHUTE 3aIbJKCHUS, HO HE U C
11eJ1 OKa3BaHe Ha NIPUHY/A 3a MOJI3BaHe Ha MPUBMIICTUH, WIN NIPEAOCTaBIHE Ha YCIIYTH.

I'naBa ocma
JAPYI' PASIIOPE/IBU

Y. 37 Hacrosimusar ETvdeH komaekce ce TOBEX/Ia J0 3HAHHETO HA BCUYKU OOIIMHCKHU CIIY)KUTENU 32
3am0o3HaBaHe M U3IIBIHEHUE, a Ha TPAKIAHUTE 33 CBEACHUE H KOHTPOI.

Y. 38 3a nposiBa Ha BUCOK MOpaJl U MPo(ecHoHaIn3bM, SKEroJHO B YeCT Ha Mpa3HUKa Ha OOIIMHA
Camynn W3SBEHUTE CIY)KUATEIH B AIMUHHUCTPAIMSITA CE CTUMYJIUpAT C MOPAJHH W MaTepHaTHH
Harpaim.

Yn.39Bcsko moBeneHHE Ha OOUIMHCKH CIYKMTEI W3BbH INpaBujiata Ha ETHYHHMS KOIeKkc ¢
HempuemsinBo 3a OOmIMHATAa, a KOTaTo IPEACTaBsABa HapylIeHWE Ha pasmopeadwTe Ha 3aKoHA 3a
IbpKaBHUS CcIyxurten, Komekca Ha Tpyna, HOPMATHBHUTE AaKTOBE IO TSAXHOTO TNpHJIAraHe u
[TpaBWTHUK 32 YCTPOMCTBOTO M ACHHOCTTA HA OOIMIMHCKATa aAMUHUCTpaIus CaMyrIT ce CAaHKITHOHHPA
C aIMUHUCTPATHBHO HaKa3aHWeE 1O ChOTBETHUS pPel.

Yn. 40 Ilpexusar pbKOBOAWTEN MMa 3aJABDKEHHETO Ja TMPENOCTaBH €K3EMIUIAP W 3alo3Hae BCEKH
HOBOIIOCTBITIII CITY>)KUTEN B PHKOBOIEHOTO OT HEro 3BeHO ¢ HacTosAws ETnden komekc.

Yn. 41 To3m EtmyueH komekc € yTBBpAEH OT KMera Ha oOmmHa CaMmyun cbc 3amoBen Ne
464/18.06.2018 r. 1 BiM3a B CHJIa OT JaTaTa Ha YTBBPIKIABAHETO.



