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YTBbPXK/IABAM:

uEK. JIkeBaeT Asuc
Kmet Ha O6mmua Camyun

BBTPEIIHHA ITPABUJIA
3A OPTAHU3ALIAS HA AIMUHUCTPATHBHOTO OBCJIYKBAHE
B OBIIIUHCKA AJIMUHUCTPAIIUSA CAMYHWJI

/Ymevpoen coc 3anosed Ne 611 om 30.07.20212. na kmema na obuguna Camyun/

LOBLIH ITOJTOKEHUS

Yn. 1. Hacrosmmre npaBmna 3a OpraHH3aliis Ha aIMHHHCTPAaTHBHOTO OOCIyKBaHe B
O6mmHcKa agMuHKcTpanns CaMyHn CIyXaT 3a peryJMpaHe B3aMMOJCHCTBHETO HA 3BCHATA
IpPH OCHIIECTBABAHE HA AaJIMHHHCTPAaTHBHOTO OOC/IyXBaHe H IIOC/IE0BAaTEHOCTTA HA
H3BBPIIBAHHUTE OT TAX H B TAX ACHCTBHA.

Yn. 2.(1) AnmueucTpatHBHOTO obciayxsane B OOmmHcKka anvueucTpanus Camywn ce
OCBHIIECTBSBA IpH CMa3BaHE Ha CleJHHTe NPHHIMIM, YCTAHOBEHH B 3aKkoHa 3a
aJIMHHHCTpanuaTa, AJIMUHECTpaTHBHO-NIponecyannus koneke (AIIK), 3akoHa 3a eIeKTPQHHO
ynpasnenue (3EY), Xaprara na wimeHta Ha oOmmna Camywmn, Hapenbara 3a
aIMHHICTPAaTHBHOTO 00cyskBane, Hapenbara 3a AIMHHHCTpAaTHBHHSA PerucThp, Hapendara 3a
oOMeHa Ha [JOKYMEHTH B aaMuHHCTpaunusrta, Hapenba 3a oOmmTe H3HCKBaHHA KBM
HH(OPMALIMOHHHUTE CHCTEMH, PETMCTPHTE M EIEKTPOHHHTE aIMHHHMCTpaTuBHH ycuyra (OOH.
IIB. 6p.5 ot 17 Slayapu 2017r., u3m. IB. 6p.66 ot 10 Asrycr 2018r., u3m. u gom. /IB. 6p.4 or
14 SIayapu 2020r.):

1. PaBHOMOCTABEHO OTHOIIEHHE KbM BCHYKH IOTPEOUTEH;

2. OCHI'ypsiBaHEe HA IbIHA MHGOPMALMs 3a AKTOBETE, AAMHHHUCTPATHBHHUTE YCIYTH H
NeHCTBHATA, W3[aBaHW W/WIM WM3BBPIIBAHM IIPH OCBINECTBABAHE HA AIMHUHHCTPATHBHOTO
obciyxBaHe;

3. ch3JaBaHe H IOIMYyJIIpH3MpaHe Ha CTAHJApTH 3a Ka4eCTBO HAa aJMHHHCTPAaTHBHOTO
o0ciyKXBaHe;

4. KOODAMHHPAHOCT H B3aHMOJCHCTBHE C BCHYKH CTpaHH, 3aHHTEPECOBaHH OT
no100psBaHe HA aJMHUHHUCTPATUBHOTO OOCITYKBAHE;



5. NepHOAWYHO MpPOYy4BaHE, H3MEPBAaHE H YIpABICHHE Ha YIOBIETBOPEHOCTTA Ha
[IOTpeOUTEeNHTE;

6. ocHrypsiBaHe Ha paslIW4YHH (OpPMH M HAYMHM 32 3asBsBAHE HA aJIMHHHCTPATHBHH
YCIIYTH;

7. ciyxeOHO chOupaHe Ha HHGOPMaLHUs U T0Ka3aTe/ICTBEHH CPE/ICTBa;

8. ocurypsiBaHe Ha pa3IM4HH HaYWHH Ha IUIAIIAHE HA OBDKMMMTE TAKCH WA IeHHW Ha
YCIYTHTe 10 OaHKOB W/ €JIEKTPOHEH ITBT, C IUIATeXKHA KapTa H/WiH B GpOii.

(2) B mpou3sBojicTBaTa 10 IIpHEMaHe U pa3riiekIaHe Ha KalOH, IPeUIOKeHHS i CHIHATH

Ce nmpHIarar NPUHIHITATE 110 ail. 1.
Ya. 3.(1) "AnvuHucTpaTHBHO 06ChyxBane" (AO) e Bcska AeHHOCT 1Mo U3BbpIIBAaHE Ha
aIMHHHCTPAaTHBHH YCIYTH OT CTPYKTypHuTe Ha O6muua Camymui.

(2) " KommuekcHo anmunucTpaTnBHO 0bcnyxksane" (KAO) e ToBa obcmysksane, Ipu
KO€TO aIMHHHCTPAaTUBHATA YCIIyTa Ce H3BBPIIBA OT CTPYKTypuTe Ha O6muna Camym, oT 1Hna
OCBIICCTBABAIM MyONMYHH (YHKUHH, HIH OT OpraHM3allMH, NPENOCTABSIIH OOIIECTBEHH
ycnyru, 6e3 1a e HeoOXOMMO 3aABHTENIAT Ja NPEJOCTaBs HHPOPMAIHS WIH JOKa3aTeICTBEHH
CPeACTBa, 33 KOMTO Ca HAIMIE JaHHH, CbOMpPaHH HIH CB3JaBaHH OT M3BHpPIIBALINS
aIMHHHCTpaTHBHATa yCIyra MbPBHYEH aIMHHHUCTPAaTOp Ha JaHHH, HE3aBUCHMO NAMH Te3H
JIaHHH C€ MOJbPIKaT B €JIEKTPOHHA ()OpMa HITH Ha XapTHEH HOCUTEL.

(3) "AmvuBHCTpaTHBHA ycayra'(AVY) e:

|. u3NaBaHe Ha HHAMBH/YaJIHH aIMHHHCTPATHBHH aKTOBE, C KOMTO CE YIOCTOBEPSBAT
(baKTH ¢ IPaBHO 3HAYEHHE;

2. W3/laBaHEe HA WHIMBH/Ya/IHH aIMHHHCTPATHBHH aKTOBE, C KOHTO Ce IPH3HABA WK
OTpHYa CHILECTBYBAHETO HA MPABa WM 3a1b/IKCHHS;

3. W3BBPIIBAHE HA IDYrH aIMHHHCTDATHBHH JEIHCTBHS, KOMTO IpEICTABIISBAT
3aKOHEH HHTEPEC 3a PH3HYECKO HITH FOPHIHYECKO JIHLE;

4. KOHCyNTallHHTe, TNpPEACTAaBNABAIl 3aKOHEH MHTEpPEC 3a (H3HYECKO WIH
IOPHAHMYECKO JIMIE OTHOCHO aIMHHMCTPAaTHBHO-IIPABEH PEXHMM, KOMTO Ce JaBaT MO CHJIATa Ha
HOPMAaTHBCH aKT WM KOHTO Ca CBBbp3aHH C H3/JaBaHe Ha aIMHMHHMCTPAaTHBEH aKT WIH C
M3BBPINBAHE HA ApYTa aJIMMHHCTPaTHBHA yCIyra;

5. GKCIEPTH3HTE, TIPE/ICTAB/IABALIHN 3aKOHEH HHTEPEC 3a (BDH3HYECKO MITH IOPHIMYECKO
JIMIE, KOrato HOPMAaTHBEH aKT MpPEIBHXIAa TAXHOTO H3BBPIIBAHE KATO 3aTb/DKEHHS Ha
aIMHHHCTPALMATA Ha IbP)KABCH OPraH MM OT OBJIaCTEeHA OpraHU3allus.

(4) EnexkTpoHHa aIMHHHCTpaTHBHA yCIyra e aIMHHHCTpPAaTHBHA yClIyra, IpeJoCTaBsHa
Harpax/1aHuTe H OpraHu3alMUTe OT CIyHTeid Ha O6muua Camymi, KOATO MOXe 13 ce 3aiBH
/WM IPEIOCTABH OT PA3CTOSHHE YPe3 H3MOI3BAHETO HA €JIEKTPOHHHU CPEJICTBA.

II. OPTAHU3UPAHE HA AIIMUHUCTPATUBHOTO OBCJIYKBAHE
Yn. 4.(1) AnvuHHECTpaTHBHOTO 06CTyXBaHe Ha (u3nyecKkuTe W IOPHAMYECKHTE JHUA B
O6mmHcKa anmMuHuCcTpands CaMynn ce OpraHu3upa LUEHTPATH3HPAHO, HAa MPUHIIMIIA Ha “eIHO
THIIE” ¥ CE OCBHILECTBABA UpE3:

. ®ponT oduc- ,IlenThp 3a aAMHHHCTPATHBHO obcayxsane'" (IIAO) xbM
A¥pEKUHUs ,,AIMHHUCTPATHBHO IIPaBHO 0GCITykBaHe H (DHHAHCOBH IOeHHOCTH”, 0003HaYeH ¢
ykasaTelHH TabelH Ha OBIrapcKM W aHIMMICKM €3WK, B crpajata Ha OGIHHATA ¢ aapec
c. Camymn, yn. ,X. IHumursp” Ne 2 u CIyXUTeIMTe B MECTHH IaHbld H Takcw.
AJIMMHHCTPAaTHBHATA Crpaja € JOCTBIIHA 33 XOpa C YBPEXKJIaHHUSA, C U3rpajieHa pamIa 3a Xopa



C yBpexJIaHHs, 0003HA4YEHO CbC CHOTBETHHA 3HAK.
2. EnexTpoHHO npe3 HHTepHeT-cTpanuuara Ha O6ummnara (https://samuil.bg)

(2) 3amnamanero Ha agMHHUCTpaTHBHUTE ycayrd B IJAO u 3BeHo "MecTHH AaHBIH
H TakcH" ce OoChLIECTBABA Ha ruue ,Kaca" ¢ nuarexHa kapra 4ype3 TEPMHHAIHH YCTpOHCTBa
[TOC u/unu B Opoii.

(3) AnmunucTpatHBHO 00cayxBaHe B OOmmuHCka aamuHHcTpauus Camyun ce
OCBIIECTBABA C HEMOCPEJCTBEHOTO CHTPYAHHYECTBO MEXIy OTIAeNHHTEe 3BeHa B OOmmMHATa H
CbOTBETHHTE MHCTUTYLMM W OpraHM3allid 0pH M3BHpPIIBAHE HAa HMHTErPHpPaHH
aJIMHHUCTPATHBHHU YCITyTH.

(4) LleHTHPBT 32 AIMHHUCTPATUBHO 00CITyKBaHE :

|. mpenoctaBs HHQOpMauHs Ha MNOTpeOMTENUTEe 3a H3JABAHHTE aKTOBE H
NPEJOCTABIHUTE YCIYTrH NpPH OCBIIECTBSABaHE Ha aIMHHHCTPATHBHOTO OOCIyXBaHe Ha
JIOCTBIIEH U pa30upaeM e3HK;

2. OTroBapsT Ha 3amUTBaHHA OT OOII XapaKTep H HAcO4YBaT BBIPOCHTE IO
KOMIIETEHTHOCT JO 3B€HaTa B CbOTBETHaTa AaJMMHHCTpAllHs, KAaKTO W KBM JpYyrH
aJIMHHUCTPAaTHBHU OpPraHH, KOMIETEHTHHU 110 CHOTBETHHS BBIIPOC;

3. pa3scHABAT H3MCKBAHHATA, HA KOMTO TPAOBA Ja OTroBapAT 3asABICHUETO/HCKAHETO
3a OCBIIECTBABAHE HA aJMHHHCTPAaTHBHOTO OOCITyXBaHe, kajndara, MPOTECTHT, CHTHAIBT HIIH
NPEUIOKEHHETO, 110 IIPEABAPHTEIHO YCTAHOBEH e

4. mpHeMar 3adBJICHHS H HCKAHHUS, KaJIOH U IPOTECTH, CUTHAIIM M NPeIOKEHHS;

5. mpueMmar 3asB/IeHHs M PEerHCTpHpa YCTHH 3alUTBAHUA 0 3aKOHA 3a JOCTHII J0
obmecTBeHa HHpOpMaLUs,

6. MpoBepsABaT IBJIHOTATa Ha [JOKYMEHTAlHATa IO BCSAKO 3asBlICHHE/MCKaHe 3a
OCBIIECTBABAHE HA AIMHHUCTPAaTUBHO 00CITyKBaHE;

7. nasat mH(oOpMauus 3a Xo1a Ha paboTara 1o IMpenncKara;

8. oChlleCTBABAaT Bpb3KaTa C OCTAHAINTE 3BE€HA OT AJAMHHHCTpAIMATA IO MOBOJ
OCBILECTBSBAHE HA aIMHHUCTPATHBHO 00CITY)KBaHE;

9. mpemoCTaBAT MCKAHHTE JOKYMEHTH, BKIIOYHTEIHO H3JaJ€HHTe HHIHBHIYATHH
aIMHHUCTPAaTHBHM aKTOBE M JPYrH JOKYMEHTH, JaHHH W HH(OpMamHs, KOHTO ca
pe3yJITaT OT OCBIIECTBEHO aJIMHHUCTPATHBHO 00CTyKBaHE;

10. OCBIIECTBABAT KOHTAKT CHC 3B€HaTa, pabOTeIlH EKCIEPTHO MO MpPENHCKHTE,
oOpasyBaHH 1O 3asBJICHHS/MCKAHHUS 3a OCBIIECTBSBAHE HA aIIMHHMCTPATHBHO OOCIIYXBaHE, U
10 NPEeNUCKUTE, 00pasyBaHU Bb3 OCHOBA Ha CUTHAIM WIIH MPEUIOKEHHS;

11. pa3sicHABAT HAYMHA HA IIAlIaHe; H3MBJIHABAT H QYHKIHMUTE HA NOCPEJHHK IPH
3asBsBaHE, 3alUlalllaHe M MOJIy4YaBaHe Ha €NEKTPOHHH aIMHHHCTPaTHBHH YCIyTH IO pefa Ha
Hapenbata 3a o0wmuTe M3MCKBaHHA KbM WH(QOPMALHOHHHTE CHCTEMH, DETHCTPUTE M
€JIEKTPOHHHUTE aAMHHHCTPATHBHH YCIIYTH
Yn. 5. O6muna Camyun u3nmosn3ea cBoMTe rep0 M 3Hame, KakTO M JIOTOTO M CJOraHa Ha
IbpKaBHaTa aJMHHHUCTPALHS TIPH:

1. H3roTBsAHE HAa HHYOPMAIIMOHHH H IPOMOLIMOHAIIHA MaTEPHAIIH;

2. M3roTBSHE HA yKasaTelHW TabenM, Ha KyTHHTE 32 MHEHHMs M KOMEHTapH, Ha
HHpOpMaIMOHHY TabJia, HA HHTEPHET CTPAHMIIATA.

3. M3rOTBAHE Ha CIYXeOHM KapTH M IPYrH OTIMYHTENHH 3HAIH, CBBP3aHH C
H3IIbJIHEHHETO Ha CIIy)KEOHUTE 3a0b/IKEHHUS.



Y. 6. OcHOoBeH eJNeMEHT B Ipolleca Ha YCBbBBPIICHCTBAHE HA AIMHHHUCTPATHBHOTO
obciy)kBaHe M TOBHINABAHE MMH/DKA M JIOBEPHETO KBbM aIMHHHCTpANMsATa € KadecTBOTO Ha
MpeOCTaBsHE Ha aIMHHHCTPATHBHH YCIYTH.
Yy, 7. Bcuukd OpUHOMOM M CTaHZApTH [0 OTHOLICHHE HAa aIMHHHCTPaTHBHOTO
o6ciykBane, HHGOPMALHOHHHTE H KOMYHMKAIHOHHHTC KaHANM Ca OIHCAHH B Xaprara Ha
KJIMEHTA | OTOBECTEHH upe3 HHTepHeT cTpanuuara Ha O6muHaa Camyun (https:/samuil.bg)

Y. 8.(1) PaGoTHOTO BpeMe ¢ K/IHeHTH Ha LIeHTBpa 3a aIMMHECTPaTHBHO 00CITyKBaHe
(LIAO) 1 Ha crykuTeuTe B 38eHO MecTHu Nanbiy u Takcd (M/IT) € OT OHEAETHNK 10 IETEK
ot 08.00u. 10 17.00 uaca Ge3 npekbeBaHe. B caydauTe, KOraro B CIyKeOHHUTE OMEIICHHA HMA
rpaKIaHH Ha aJMUHHCTPATHBHH YCIYTH B Kpas Ha o0sBEHOTO pabOTHO Bpeme, paboTata Ha
ClIeNMATHCTHTE NPOALKaBa 10 NPHKIIOUBaHE HA OOCIYXBaHETO HAa TPaXIaHWTE, HO HE
noBeye OT JIBa ACTPOHOMHYECKHM Yaca, ciell 00IBEeHOTO pabOTHO BpeMe.

(2) CiyxutenuTe 1o an. 1 mon3sar | 4ac moyMBKa 10 paspaboTeH rpaduk, B Nepuoaa 0T
12.00 waca mo 14.00 waca, Taka 4e Ja ce OCHIYDH HENpPEeKbCBaeM pexuM Ha pabora ¢

rpaKIaHH.
(3) Cnyxwurenar, W3nbIHABALl (yHKUMHTE Ha ,,HOBELIKH pecypcu” B OOmmuHCKa

anMuHACTparus CaMyds BOJM JHEBHHK 3a CIyYauTe Ha yIbJUKCHO pabOTHO BpeMe Ha LHAO u
MJIT u exeMece4HO yBeIOMsBa KMETa Ha OOIIMHATA 3a ChIIHUTE, KaTO NPaBH MPEJIOKCHUE 32
KOMIIEHCHpaHe Ha MOJI0KEHH H3BbHPEICH TPy,

(4) Cayxurensr, wanbiassam yHkuuaTe Ha ,Yopemkm pecypcu” B OOmmMHCKA
aqmuaHcTpanus Camyun cienn pabotHoTo Bpeme Ha LIAO u M/IT, Mexy ZTHEBHHTE M MEXIY
CeJIMHYHHTE TIOYHBKH J1a ca ChOOpa3eHH C H3HCKBAHHUATA Ha 3aKOHA 33 IbpIKaBHHS CITyKHTEN H
Konekca nHa Tpyzna.

III. IPEJOCTABSIHE HA UHO®OPMAIIUSA BbB BPB3KA C
AJMHUHHUCTPATUBHOTO OBCJIYKBAHE

Yn. 9.(1) Uudopmauus 3a mnpexocraBsHute oT OOmuncKa aamuHucTpaumms CamyHn
aJIMMHHCTPATHBHH YCIIYTH, MOKE Jia ObJIe MOJIyYeHa OT:

1. cnyxurtemuTe B LlenTbpa 3a agMunHcTpaTHBHO obCiyxsane (LIAO) u B 3BeHO
"MeCTHH JaHbIM | TakcH", Haxonsmu ce B ¢. Camyun, yi. ,,.X. JuMuatep” Ne 2;

2. uHTepHeT crpanunara Ha O6muHa Camynn Ha azgpec: (https://samuil.bg);

3. AIMHMHHCTpaTHBHHSA perucTsp Ha anpec: (https://samuil.bg)

(2) UndopmanusTa 3a aIMMHHCTPATHBHOTO 0OCITyKBaHe Cle/Ba 1a Obe:

1. sicHa ¥ o0mopa3dupaeMa, IbJIHA, TOYHA U IOCTOBEPHA;

2. JIOCTBIIHA 3@ BCHYKH MOTpeOUTENH;

3. Oe3 aOpeBHaTypH, CHKpAICHU H [IPENPATKH.
Ya. 10. (1) OOpasuu Ha 3asBICHHA/MCKaHMA 3a MPENOCTaBAHE Ha aIMHHHCTPATHBHH
YCIIYTH ca Ha pasinolioxkeHne B LIeHTBp 3a aIMHHMCTPAaTHBHO OOCIyXBaHe, 3BeHO "MecTHH
JaHBLM M TakcH', HA MHTepHeT cTpaHuuara Ha OOwmmMHaTa B ceKUMsd ,,AIMHHHCTPATHBHH
ycayra" U B ,MeCcTHH JaHbIH ¥ TaKCH™ M B I€T0BOACTBOTO Ha obmmna Camymir.

(2)3asBNEHAATA/HCKAHUATA 34 NPEAOCTABSIHE HA aIMHHHUCTPATHBHM YCIIyTH, )KalOuTe
H IPOTECTHTE, CHTHAIIUTE U IIPEIIOKEHHUTa ce IPUEMAT B 3BeHaTa mo wi. 9, ain. 1, T. 1.

(3) MocTenumuTe 3asBICHUS/UCKAHUA 332 aJMHHHUCTPAaTHBHH YCJIYTH, HE Ce NpeaaBat
33 Pe30mOLHs NPM KMeTa, a Ceé HAacO4BaT 3a H3IBIHEHHE OT JIENOBOMUTENA (ChOOpasHO



HHJIEKCA B JICCHHS BI'bJI HA 3asBICHHETO/HCKAHETO) 10 PHKOBOAMTENS HA aAMHHHCTPAaTHBHOTO
3BEHO OTTOBOPHO 32 U3MBIHEHUETO Ha YC/IYyrara, i 10 H3KJIIYEeHHE H 10 KOHKPETEH CIIyXKHTElL.

(4) [Ipernen Ha uHGOpPMaLIKA Ype3 pa3rieKIaHE Ha OPUTHHAIM MJIH KOIMA IO pe/ia Ha
4. 26, an. 1, 1. 1 ot 3akoHa 3a gocten 10 obmecTBeHa uHpopmauus (3JOM) ce npenocrass B
crpazara Ha obuMHcKa anMuHHcTpanus Camyun Ha aapec: yiu. ,, X. Jumutep” Ne 2, et. 107.
Ya. 11. (1) [eiicTBHsATa MO BIMCBAHETO, HAa HACTHIWIH NPOMEHH HIH 3aJHYaBaHETO Ha
aJIMHHHCTPATHBHHU YCJIYTH B Peructbpa Ha ycayrute KbM AJIMHHHCTPAaTHBHHS PErHCTBp Ce
M3BBPINBAT OT CIIY)KHTEJ, ONpeeseH CcbhC 3amoBe] Ha kMera Ha OOmmuHa Camymi, Komue oT
KOSTO C€ M3Mpalla Mo €JIeKTPOHEH NbT B aJMHHUCTpalHsATa Ha MMHHUCTEPCKHS CHBET B 7-
JHEeBEH CPOK OT u3jaBaHeTo i. Cly)KHTeJIUTe OTroBapsT 3a JOCTOBEPHOCTTA M IIBJIIHOTATA HA
BBBEXKJIaHHTE OOCTOATENICTBA, KAKTO H 3a CNIa3BaHETO Ha CPOKOBETE 3a BIIMCBAHE.

(2) BnucBaHeTo B AIMMHHCTPATHBHHMA PErHCTBp HAa OOCTOATENCTBA U MPOMEHH Ce
M3BBPIIBA OT ONpeJiesieH Che 3anoBe Ha kMera Ha OOmuHa CaMyHIl Cily)KHTelN, B CPOK 3 JHH
OT JeHA CBHOTBETHO HAa NpPOMSHATa WM 3aIMYaBAHETO HAa aJMHHHUCTpaTHBHAaTa YCIyra B
Perucrepa Ha ycnyrure.

(3) AkTyanu3ammsaTa ce W3BHpPIIBA €IHOBPEMEHHO BBB BCHYKH HH(OPMAIMOHHH
cpeactea - Opomypu, HHGOpMalHOHHH Tablla, HHTEPHET-CTpaHUIaTa Ha OOIIHHATA;

(4) HaumeHOBaHMsATa HA AIMHHUCTPATHBHUTE YCIYT'H BbB BCHUKH HHOOPMAIHOHHH
MaTepHald, KakKTO H BBB BCHYKH €JIEKTPOHHH 0a3H JaHHH ca B CBOTBETCTBHE C
AJIMHHHCTPaTHBHHS PETHCTHP;

(5) OpranusaunmsTa 10 AaKTyaldM3amHs M IOATOTOBKa Ha HH(opMmanusra e
3ab/DKEHHE Ha CJIYXKHTEJHTe OT CHOTBETHHTE CTPYKTYPHHM 3BE€HA, IIPEJOCTaBAIIH YCIIyraTa,
ChITIacyBaHa U 0J00peHa OT PbKOBOIMTEIIHTE.

IV. CJIY’ KEBHO HAYAJIO
Y. 12. (1) Obmmucka agvuHucTpauus CamyHns cinykeDHO OCHrypsBa BCHYKH H3[aBaHH OT
Hesl IOKYMEHTH, He0OXO0MMH 3a NpeIocTaBsHaTa OT Hesl aIMHUHHCTPaTHBHA yCIIyra.

(2) ADIMHHHCTpaTHBHAaTa ycJyra ce H3BbpIIBa OT 3BEHOTO KbM KOETO € Haco4YeHa, B
YCTaHOBEHHS CPOK.

(3) B cnyyauTe, KOraTo npH H3BLPLIBAHETO HA CHOTBETHATA aJIMHHHCTPaTHBHA YCIyra
e HeoOxoauma MH(pOpMALUMsA WIH JOKA3aTeJICTBEHH CPEJACTBA, 3a KOMTO Ca HAIHMIE JaHHH,
crOupanu WM ch3faaeHd B OOumHcka aaMuHUCTpanus CamyHi, CIyKHUTEIAT OTTOBOPEH 3a
M3ITEJIHEHMETO Ha YCIyraTa 4pe3 eJeKTPOHHATa JEJIOBOJHA CHCTeMa M3HCKBa HeoOXxoaumara
nH(opMaLus oT ciykuTens o0paboTsall JaHHHUTE.

(4) Cnyxurenst oOpaboTBail NaHHWTE, KbM KOIOTO € IIOCTBIIMJIO 3allMTBaHe,
NpENOCTaBs 4ype3 eJIeKTPOHHATa JeNOBOJHA CHCTeMa McKaHata HH(popMmauus. JIOKyMeHT ce
M3/aBa caMO NpH HEOOXOOHMOCT, H3PUYHO 3asiBEHA 4Ype3 €JCKTPOHHATa JEJIOBOJHA CHCTEMA,
OT CITY’KHTEJsl OTTOBApALI 32 U3MbIHEHHETO Ha yclyraTa.

Yn. 13. OOmmHcka agmuuucTpamus Camyuwn MOXke Oa OCHrypsBa MO ciayxedeH mbT
NOKYMEHTH, HeoOXOoAuMH Ha noTpeOMTeNs Ha aJAMHHMCTpaTHBHAa Yyclayra OT JApYrH
aJIMHHHCTPALIMH, OCBEH B CIIy4anTe Ha OOEKTHBHA HEBB3MOXKHOCT.

Y. 14. Koraro 3akoH npensuxiaa OOumHcka anmuHHcTpauus CaMmyun ciayxeOHO cbOHpa
uH(OpMalHs, JOKYMEHTH M JaHHH OT APYI'H aIMHHUCTPAIHH.

Ya. 15. (1) Ilpu ochlmecTBsBaHe Ha AJIMHHUCTPATHBHOTO OOCTy»XBaHEe, aJIMHHHCTPALHATA
M3rpak/a NPeANOCTaBKU H OCHILECTBIBA KOMIUIEKCHO 00CIyKBaHe Ha KJIMEHTUTE, KOraTo ToBa



HE ¢ B IPOTHBOBEC HA 3aKOHOAATENCTBOTO B PenyOiuka buarapus.

(2) Opranusanusra Ha KOMIUIEKCHOTO OOCIyXBaHe Ce MOANOMAara OT CIIY)KHTEIIHTe,

IpHeMally 3asBiaeHus (o wi. 4, an. 1 ot Hactosmure [IpaBuna), ¢ HEMOCPEACTBEHOTO ydacTHe
Ha CIY’KHTEIHTE OT CTPYKTYPHHTE 3B€HA B aJMHHHCTPAIMATA M € IOJ PHKOBOACTBOTO Ha
CeKperaps H/WiH 3aM. kMeT Ha OOmuHara.
Y. 16. (1) Koraro B u3NbIHEHHE Ha JMHHHCTPATHBHA YCIYra Ca aHTAXHPAHH [IBE WIH
[IOBEYE CTPYKTYPHH 3BEHAa B OpraHM3aluATa, 3asBHTENAT I10JaBa €IHHCTBEHO MCKAHE B
mecTata o i 4, an.l or nacrosmute IlpaBuna, a opraHusanmsra 1m0 (GUHATH3EpaHE Ha
yciyrara cTaBa 110 cayxebeH pen.

(2) Qopmara Ha 3aABICHHATA/HCKAHHATA, PEABT M CPOKOBETE 3a OTCTPAHSABAHE Ha
HEJIOCTATBUM B TAX, NPENpALIaHETO Ha KOMIIETEHTEH OpraH, CPOKOBETEe 3a M3BBpIIBAHE Ha
aIMHHHCTPATUBHH YCIIYTH, KAKTO H JPYTHTE BBIIPOCH, CBBP3aHH C M3]aBAHETO HA aKTOBE BBHB
BPB3Ka C aIMMHUCTPATHBHOTO 00C/Iy)KBaHe, ca ONpe/ie/IeHH B I1aBa neTa, paszaen I na AITK.

(3) Mckanusta, BHECEHH YCTHO Ce OTpa3siBaT B IPOTOKOJ CHITIACHO YTRBPICH obpazen
(Ilpunoxenue Ne 1).

(4) Vickanus/ 3asBieHHs/ xanOu/ CHrHaIM/ NpPEIIOKEHHS Ce MOJABAT IO BCHYKH
KaHal¥ pEriIaMeHTHpaHH B VIHCTpyKUHMATa 32 OpraHH3alMsTa Ha aJIMHHHCTPaTHBHOTO
obcmyxBane B O6muna Camyu.

(5) MckannsTa 32 KOMIUIEKCHO aIMHHHCTPATHBHO OGCITyKBaHe H TIPHIOKEHHATA KBM
TAX 10 4 MHHUCTPATHBHHsA OpPraH MOTaT Ja Ce IOJABAaT IO €JIeKTPOHEH IIbT, JIMIEH3HpPaH
TONMIEHCKH omepaTop, (akc I JHYHO OT IOZaTels Ha ajapeca Ha OOMIMHCKATa
anMuHKCTpanus. [lonaBaHeTo Ha IOKYMEHTH IO €leKTPOHEH IIBT Ce W3BBPIIBA 1O peia Ha
Hapenbara 3a oOmmure wu3ucKBaHHS Ha HHGOPMANHMOHHHTE CHCTEMH, PETUCTPHTE U
CJICKTPOHHUTE aIMUHHCTPATHBHH PETHCTPH.

(6) MnnuBHIyanHUST aAMHHHCTPATHBEH aKT MOXKe 1a Oble IOJIy4Y€H Ha MACTOTO, Ha
TIOCOYCH TOHCH aipec, B ClyyaH, 4e € 3asBEHO MO0JIyyaBaHe upe3 JULEH3HPaH MOMIECHCKH
ONEpaTOp HJIHM IO ENEKTPOHEH BT ChriacHO Hapenbara 3a eNeKTpOHHHTE aqMUHHCTPATHBHH
YCIIYTH.

(7) Tlpu 3agBeHO monydyaBaHe upe3 JMUEH3HPAH IOLIEHCKH orneparop
HHIMBHYaTHUAT aIMHHHCTPATHBEH aKT Ce U3Mpaa:

1. Kato BBTpeIIHa IpenophyaHa MOMEHCKa MpaTKa HIIH KaTo BBTpEIIHA KypHepcKa
TIpaTka 3a CMETKa Ha 3adBHTeNs (MOJIydYaTels); IIeHaTa 3a IOLIEHCKaTa yCIyra ce 3aluiama ot
3asBUTENS IIPH JOCTABSIHE HA [IPATKATa;

2. ¢ MexIyHapOJIHA NPEIopbYaHa NOMEHCKA TIPATKA - CIIE IpeIialiaHe Ha IeHaTa
32 MOMCHCKHTE YCIYTH OT 3asBUTENA KbM CHOTBETHHS OpraH; LEHATa 3a IOIIEHCKATa yciIyra
C¢ sanjialia OT aAMHHHCTPATHBHHS/KOMIICTEHTHHS OpraH Ha JIMIEH3MPAHHA IIOLICHCKH
OIepaTop MpH MOJaBaHE HA MPATKAara;

3. O JIpYr Ha4MH, KOWTO JaBa rapaHIus 3a JOCTABSIHETO Ha MpaTKaTa Ha 3aBUTEIS.
Y. 17. (1) BsaumozneHCTBHETO Ha 3BeHaTa NpPH OCHUIECTBABAHE Ha aIMHHHCTPAaTHBHOTO
o0ciy:KBaHE M MOCIENOBATENHOCTTA HA M3BBPIIBAHHTE OT TSX JEHCTBHS Ce OMMCBAT B
TEXHOJIOTHYHH KapTH Ha IIPOLICCHTE.

(2) TexHONOrHYHATE KApTH Ha MPOLECHTE CE M3TOTBAT OT JUPEKTOpa Ha JAHPEKIHs
»AIIOO* 3a BcAka aIMUHHCTpaTHBHA yCTyra, WA 3a Tpyna yCinyrd IO HanpaBleHHS Ha
ACHHOCT, KOTaTO TEXHOJIOTHATA € MPHHIUITHO 001a.



V. OCHOBHHM U3UCKBAHUS KbM PBKOBOJAUTEJIMTE H CIYKHUTEJIUTE
BbB BPB3KA C AIMUHUCTPATUBHOTO OBCJIYKBAHE

Yn. 18. (1) 3a HaBpeMEHHOTO M MHIHO oOe3nedyaBaHe ¢ MH(OpMAIMA Ha CIYXHTEIHTE
paboTemn Ha TUmEe B NPAK KOHTAKT ¢ IMOTPEOMTENHTe HAa AaJAMHHHCTPAaTHBHH YCIIYTH,
PBKOBOJIMTENIUTE | CIIYXKHTEJIHTE B CTPYKTYpHHTE 38eHa B O0mmHa CaMyn ce 3a/(b/DKaBar:

|. 1a mnoxaBaT B 3-AHEBEH CPOK BCHYKH MPOMEHH 33 AakKTyanu3alHs Ha
HHbOpMALlHOHHHS MacHB;

2. 7a TMOANOMAraT CIYKHMTEJIMTE OT 3BeHaTa 3a aAMHHHCTPaTHBHO OOCIyXBaHE C
pa3ssCHEHHs, KOHCYITAUMH W TPENOpPbKH 33 CPOYHOTO M KayeCTBEHO OOCiyXBaHe Ha
NoTpeOHTETHTE;

(2) CnyxuTenuTe OT 3BEHATa 3a aIMHHHCTPAaTHBHO OOCITyXBaHE MOraT Ja H3HCKBaT
nmpeZocTaBsiHe Ha MHGMOpMAlMs W/HIM JOKYMEHTH OT JDYTHTE CTPYKTYpHH 3BeHa B OOmmHa
CamyuJ, KOrato Ts € HeoOX0JMMa 3a W3BBPIIBAHE HAa CIIPABKH M MPEJOCTaBiHE HA JOKYMEHTH
IpH aJIMHHUCTPATHBHOTO OOCITy)KBaHEe Ha MACTO.

(3) 3a ocurypsiBaHe Ha Ka4yecTBeHO OOCIyXBaHEe Ha MOTpeOHMTENHTE Ha YCIYTH,
CIYXKHTEJIMTE OT 3BEHOTO 32 aJIMHHHUCTPATHBHO OOCIyXBaHE 3a[b/DKHTEIHO IpEeMHHABaT
CIIeLMATH3UPAHO 00yYeHHe 3a KOMyHHKAIHs ¢ MOTpeOHTennTe, KaKTo H 00y4eHue 3a padora ¢
X0pa C yBpeKIaHHS.

Ya. 19. (1) Cnyxurenure OT 3BeHaTa 3a aJAMHHHCTPATHBHO OOCIyXBaHe MpHeMar
JOKYMEHTH BBB BpPb3Ka C M3NBIHCHHE Ha aIMHHHCTPATHBHHM YCIYTH W PELICHHS H Ipe/aBaT
FOTOBH JIOKYMEHTH 33 (DM3HYECKH U FOPUIMYECKH JIMIA, OPraHM3alM{ U JIPYTH HHCTHTYLIHH.

(2) Cnyxurenure, ompeneneHn upes AWC ,Apxumen” 3a H3NBIHEHHE HA
aJIMHHHCTPAaTHBHATA YCIyra ca JUIbKHH:

|. na obpaboTBar MaTepuaaMTe BEAHAra Clel MOoJIy4YyaBaHETO MM M Ja npenanar
pe3yaTaTa B HOPMaTHBHO, PECIL. 110 PE30JIIOLMS, ONPEACIICHUS CPOK;

2. cleJ TMPHKIIOYBAHE HA 3ajavaTa Aa Npegaar 3a ChXpaHEHHE MPEMHCKHTE B
IIAO 1o mpenaBaHETO MM 3a apXMBHpaHe, CHITIACHO 3aKOH 3a HAIIMOHATHHA apXHBeH (oHI
(3HA®), o u3K/Ir0YeHHe Npy He0OXO0AUMOCT NPENHCKaTa MOXKe 12 OCTaHe B 3BEHOTO;

3. na BpbIIAT He3abaBHO B JEIOBOJICTBOTO MOTPEIIHO aApPECHPAHH MIIH H3IPATCHH
110 TSX NPEMNHCKH;

4. ;1@ mpeaoCTaBAT He3a0aBHO 3a PerHCTpalMs NPENHCKUTE IIPH PEIaBaHETO UM OT
€/IHO CTPYKTYpPHO 3BEHO B IpYIO;

5. n1a TpeaocTaBAT He3a0aBHO 3a PpETHCTpalMs HE 3aBEJCHH IPENHCKH/
KOPECTIOHCHIUMS OT (U3MYECKH H IOPHIMYECKH JIMIA, HE3aBHCHMO OT TOBA IO KaKbB MBT Ca
TMONagHAIU NPH TAX;

6. na He 0OpaboTBaT NOKYMEHTH, KOMTO HE Ca: PEerHCTPHpAaHH, PE30JIHPaHH, HIIH
'BK Ca Pe30JIMPaHH 0 APYT CIYKHTEN OT CBUIOTO 3BEHO, 0€3 H3PHYHO Na Ca YIIbIHOMOLIEHH OT
PECOpHHS HJIH NIPEKHsS] PbKOBOIHTEIL,

7. 3aMecTBalllMTe 3aJB/DKUTEIHO Ja o0paboTBaT MOOKYMEHTH pErHCTPHPaHH,
pe30JIMpaHU 10 3aMeCTBaHHs KOJIera;



8. ma uHdopmHpaT mpeKHs CH pPHKOBOIHTEN, pecll. MOJ3BaTels Ha yciayrara -
MHCMEHO, 3a IPHYMHHUTE, Hajlarallld yIb/)kaBaHe Ha CPOKa;

9. mpH OTCHCTBHE (OTHYCK, OONHHYHH, KOMaHIMPOBKA) Na NpenaaaT paboTHHTE
JIOKyMEHTH Ha CBOW 3aMECTHHK, ONpeJe]eH OT PHKOBOAMTENSA, KOHTO clelBa Aa MPOIBIIKH
paboTaTa H cria3d yCTaHOBEHHTE CPOKOBE;

10. Ipx HamycKaHe Ha [UTBXKHOCTTA 1@ IIPEajiaT ¢ IMPOTOKOJ BCHYKH JOKYMEHTH Ha
IPEKHS CH PBKOBOIHTEIT;

1. na mpenaBaT JOKYMEHTHTE 33 €KCIIEIHLHS B JETOBOJCTBOTO C: TOYEH ajipec
(momeHcKH Kkoxm, obmact, oOIIMHA, HAceNeHO MSCTO, YJMIA, HOMEp, TpHTe HMeHa Ha
T0JTy4YaTe/Is/HAaHMEHOBAaHHE Ha YUPEXKACHHETO); BXOAIIMS HOMEp Ha NHCMOTO, Ha KOETO Ce
OTroBapsl.
Y. 20. PrroBoauTENHTE HA CTPYKTYPHH 3BEHA Ca JUTHKHH:

1. N1a KOHTPOJIMpPAT JABHKEHHETO HA JIOKYMEHTUTE H Ha H3MBJIHCHHETO HA YCIyTHTE
B JICJIOBO/IHATA €JIEKTPOHHA CHCTEMa; Jila B3€MaT CBOTBETHH MEPKH [PH BCEKH OTHENEH
CIyyadl Ha HENPHKIIOYEHH B CPOK IIPENHCKH OT CTpaHa Ha IMOJYHHEHHTe WM 3BeHA H
CITYKUTEIIH;

2. na ompenenAT 3aMeCTHHK 110 U3MBbIHEHHE Ha 3aIbJDKSHHUSATA Ha CITYXKHTEN, KOHTO
OTCHCTBA, HE3ABUCHMO OT NpPHYHHATA 338 OTCHCTBHETO, KAKTO M HA OHE3M, KOWTO HAIIyCKaT
JUTBKHOCTTA,

3. TpH HamycKaHe Ha UTBKHOCTTA Ja H3HCKBAT OT CIY)KHTENsA IpelaBaHe C
IIPOTOKOJI Ha ClIy:keOHaTa JOKyMEHTAIHA.
Yn. 21. 3a mocnenoBaTenHOCTTa Ha  [EHCTBHATA BBB Bpb3KAa C  PErHCTPALIHATa,
PE€30JIMPAHETO, JIBHAKCHHETO HA MOKYMEHTHTE, H3IIBIHEHHETO M KOHTPOJIA HA 3aladdTe IO
aIMHHHCTPAaTHBHOTO OOCIyXBaHE C€ CNa3BaT M3HCKBaHHATA Ha VIHCTpyKIMs 3a IenoBOmHATA
nernocT B O6muna Camywnn .
Yn. 22. JlokyMEHTHTE, C KOHTO € H3Da3eHO BONCH3SBICHHETO 14 Ce H3BBDIOM HJIM Ja ce
OTKaXX€ HM3BBPIIBAHETO HA aJAMHHHMCTPATHBHA YCJIyra, Cé H3JaBaT M IMOANMCBAT OT KMETa Ha
OGuumHara, MpH HETOBO OTCHCTBHE OT YITBIHOMOIIEH 3aM. KMET, [IPH HATUYKE Ha JIeJIETHpPaHe Ha
mpaBa MO CMHChJa Ha 3aKOHA 332 MECTHOTO CaMOYNpaBICHHE W MeCTHATa aJIMHHHCTPAIHS
(BMCMA) ot onpeneneHoTo che 3amoBeaTa Ha KMETa JHLE HIM OT MOCOYESHHTE C HOPMaTHBEH
aKT JIUIA.
Ya. 23. Ilpu mpencTaBsiHe Ha AOKYMEHT 3a MOMINC, CHIIHST MPEBAPHTENHO CE TIOATHCBA
H CBIJIacyBa 1o pena, npeasuieH B MHCTpykuus 3a senoBoanata aeitHoct B O6muna Camym,
KaTo KbM HETO Ce IpHjlara W MCKaHeTo/;kandaTa WM IPenHcKaTa, 110 MOBOA HAa KOMTO €
ChCTaBEH.
Ya. 24. (1) Hsxopsmure JAOKYMEHTH C€ IMpenaBaT B JEJIOBOACTBOTO 3a H3BEXIaHE H
nonarane Ha mnevata Ha OOIMHATa MOJNHMCAHH, NPAaBHIHO OGOPMEHH H aIpecHpaHH,
OKOMILICKTOBAHH C OMMCAHHMTE KaTO IPUJIOKEHHUS MATEPHAIH, B TOIKOBA €K3EMILIAPH, KOJIKOTO
Ca TNOMy4aTeNnTe, U /IHH eK3EeMIUISp 3a apXHBHpaHe (KJIacHpaHe KbM JIel0).

(2) Cren nocrapsHe Ha NMOANHC M NEYaT BBPXY AOKYMEHTAa HE MOTaT 1a ObIaT
NPaBeHH OENEKKH, TOIbIHEHHS WM H3MEHEHHUS.

VL B3AMMO/JIEMICTBUE C IOTPEBUTEJINTE HA YCJIYTH



Y. 25. (1) O0mmHcka agMuHUCcTpaums CaMyd NpHeMa MUCMEHO HJIH YCTHO MOAANCHH
HCKaHHS 3a H3JaBaHe Ha MHIWBHIYyalleH aIMHHHCTPATHBEH aKT BbB BpPb3Ka C H3BBPIIBAHUTE
aJIMHHHCTPATHBHH yciyrd, ceriaacHo 4i. 29 ot AIIK (mocmumsm. JIB. 6p.36 ot 3 Maii 2019r.,
u3M. u jgomn. [IB. 6p.94 ot 29 Hoemepu 2019 r., non. /IB. 6p.44 ot 13 Maii 2020 r., u3M. u 1om.
JIB. 6p.98 ot 17 Hoemspu 2020 r., u3m. JIB. 6p.9 ot 2 ®eBpyapu 2021r., u3m. u gom. [IB. 6p.15
ot 19 ®eppyapu 2021r.), neno3upaHu NpSKO Ha THIIETaTa 3a OOCIy)KBaHE Ha KIIMEHTH, 4Ype3
JHLIEH3UPaH MOIIEHCKH ONepaTop, eJIeKTPOHHA TT0oIIa KK (akc.

(2) Ilpen O6mmHcka aamMuHHcTpanus Camyus noTpeOUTENNTe HA AIMHHHCTPATHBHH
YCIYI" C€ IpPeACTaBIABaT 110 3aKOH M I10 IIbJIHOMOLIHE N0 peaa Ha ['paxnaHcKus mpouecyaieH
KOJIEKC, KaTO MOrar Jia ce MpeACTaB/IsBaT U OT APYTH IPaKIaHW WM OpraHU3alUH ¢ MHCMEHO
I'BIHOMOIIHO ¢ HOTapHalHa 3aBEpKa Ha MOAMNKCa, KOraTo ce H3UCKBa TaKasa.

(3) IlucmenuTe HCKaHHA (BKIIOYMTEIHO JKauOHM, IIPOTECTH, CHIHAIH M
NPEJIOKECHHS), NMPUETH OT CAY)KHTEJIMTE B 3BE€HATa 3a aIMHHHCTPAaTHBHO OOCIy)XBaHe, ce
perucTpupar no oduus pea, cvriaacHo MHCTpyKuus 3a AenoBoaHaTa AeiHocT B oOurHa Camyun
u [IpaBuiIHHKa 33 YCTPOHCTBO M JEHHOCTTA Ha OOIIMHCKA aaMUHHCTpauus - CaMymui.

(4) Hckanusita, BHECEHH YCTHO, C€ OTpa3siBaT B IPOTOKOJ, MOAMNKHCAH OT 3asBHTENS H
OT JUTBXXHOCTHOTO JIMIIe, KOETO T'0 € CHCTABHIIO, H C€ PErHCTpHpaTr mo oOLMs pei, ChIIacHO
y1.29, an. 5 ot AIIK, MHcTpyKuus 3a OpraHM3alMs Ha aJMHHHCTPAaTHBHOTO OOCIy)KBaHE B
obumna Camyun u [IpaBuiHuka 3a ycTpoiicTBO M AeHHOCTTa Ha OOIIMHCKA aJIMHHHMCTpalHs -
Camymun.

(5) MHarara Ha 3amo4yBaHe€ Ha [POM3BOACTBOTO IO  M3BBPLIBAHE Ha
aJIMHHUCTPAaTHBHATA YCIIyTa € JaTraTa Ha MOCThIIBaHe Ha HCKaHeTo B OOIMHCKa aIMHHUCTpALUs
Camyun.

(6) 3a ucKaHHATA, OJAJEHH 0 MOINATa, BKIIOYHTEHO U 10 eNeKTPOHHATA, 1o (akc,

B H3BBbH palOTHO BpeMe, CPOKOBETE 3a B3€MaHE Ha pEIICHHE OT aJAMHHHCTPAaTHBHHS OpraH
3anoy4Bar Ja ce OposT oT ciaeaBalus pabOTEH JEH.
Ya. 26. (1) OOmmua Camywsi, H3NBJIHABA aJMHHHUCTPAaTHBHHTE YCIYTH B HOPMaTHBHO
OIpe/ie/IeHHTe CPOKOBE, C BB3MOXKHOCT 33 OCHTYpsiBaHE Ha “OBbp3u” M “eKCIpecHH YCIYTH,
nocovyeHH B Hapenba Ne 7 3a onpenensHeTo U aiIMHHHCTPHPAHETO HA MECTHUTE TAKCH M LIEHH Ha
yCIIyTH Ha TepuTopusaTa Ha obuuHa Camyun, npuera o OOumHcky cbBeT-CaMyHIl.

(2) 3anmnamaHeTo Ha ABLDKMMHUTE TaKCH M IEHM Ha YCIYI'H, C€ M3BBLPINBA CHIVIACHO
Hapenbara 3a onpeensiHeTo ¥ aJMHHHCTPHPAHETO HA MECTHHTE TAKCH M LIEHH Ha YCIYyTH Ha
teputopuaTa Ha O6mmua Camywui, npuera ot OOmuHCKH cbBeT-Camywni, Ha Kacara B Opoii
nau Ha ITOC ycrpoiicrBo B LleHThpa 3a agMHHHCTPATHBHO OOCITyXKBaHe/3BeHO B MecTHH
JaHBIM M TaKCH, WIH M0 0AHKOB NbT, WIH NPH 3adBEHO OT KJIHMEHTa MCKaHE - C KypHep ¢
HAJIOJKEH IJIATexX.

Ya. 27. Ilpu paGora ¢ KIHEHTH CIYXHTEJIMTE OT 3BE€HATa 3a AIMHHHCTPAaTHBHO
oOciy)XBaHe cla3BaT HOPMATHBHHTE M BBTPEIIHHTE CTaHJapTH Ha oOciyXkBaHe, BbBEJECHH B
Obmmua Camymn ¢ Xaprata Ha KiIHeHTa W KoJekca 3a NOBENCHHE Ha CIIyKHTEIHTE B
IbpKaBHATA aIMHHUCTPALIHS.

Ya. 28. (1) O6muna Camyun cb3maBa, MOJABPKA W pa3BHBA pa3jIMYHH KaHamW 3a oOpaTHa
BpB3Ka C KIIHEHTHTE:

1. KHHra 3a KOMEHTapH, NoXBaau WiH oruiakBaHus B [IAO u M/IT;

2. NMOINEHCKA KyTHS 3a KOMEHTApH, IOXBA/IH, OIUIAKBaHHS, JKaJIOH, 32 CHTHAIH CpEILy
KODYIILMS UM NpeiokeHus BbB (oaiieto Ha ObuiuHara;



3. na MaTepHer-cTpanunara Ha O6muHa Camyu;
4. nonbJBaHe Ha AHKeTHa KapTta B [IAO;
5. OCHTrypsiBaHE Ha IIPHEMHO BPEME Ha MPaKIaHH H OpraHH3allHH.

(2) Obpatnata Bpb3ka ¢ NOTpeOHTENHTE € peraMEeHTHpaHa B MpOLEAypa 3a obpaTHa
BpB3Ka ¢ KJIHeHTH, [Ipunoxkenne 4 KbM HaCTOSILIMTE MPABKIIA.

(3) Cpencreara 3a ocblulecTBABaHe Ha 00paTHa BPb3Ka Ce W3IOJI3BaT 3a H3MEpBAHE Ha
YZIOBJIETBOPEHOCTTA Ha IOTPeOUTEIUTE OT NPEJOCTABIHATE aIMHHHCTPATHBHHA YCIIYTH.

(4) Ilpoy4yBaHeTo M H3MEpBaHETO Ha YIOBIETBOPEHOCTTa HA NOTPeOHTENHTE ce
M3BBPINBA EPHOUYHO, HO HE ITO-MAJIKO OT JBa ITbTH I'OJIHIIIHO.

(5) B pesynrar Ha momyyeHaTa, aHAJM3HPAHA W KOHCYJITHpaHA HH(OPMALHSL OT
obpaTHaTa BPb3Ka H OT H3MEPBAHETO Ha YI0BIETBOPEHOCTTA Ha MIOTPEOHTETHTE Ce peanpHeMaT
AeHcTBHA  3a noxoOpsBaHe Ha  JIMMHHCTPaTHBHOTO  ofciayxsaHe. [loTpeGutenure,
HETIPaBHUTEJICTBEHUTE OPraHU3alliK Ha rpaXkJlaHnTe H OM3Heca U OOLIECTBEHOCTTA Ce YBEIOMSBAT
3a MpeANpPHETHTE ACHCTBUS H 3a PE3yJITATHTE OT TAX.

(6) B OGmmncka agmunucTpauus CaMyus ce HM3BBpIIBA aHATH3 Ha MOCTHIIHIHTE
CHTHAJTH, MPEJUTOKEHHS H XKajIOH He MO-MaJIKO OT JIBa ITbTH TOIMIIHO.

VII. IPEJOCTABSIHE HA EJIEKTPOHHU AIIMUHUCTPATHBHHU
YCIYT'H

1. O6mu nosiokeHns
Ya. 29. (1) B OGmmuncka agmunncTpamus CaMmyH ce NMpPeJOCTABAT €1€KTPOHHH YCIYTH OT
YETHPH HUBA.

(2) "HuBo Ha mpesmocraBsHe Ha ycayrata' € HHBOTO Ha pa3BHTHE, Ha KOETO Ce
NPEJOCTABAT YCIYTHTE 10 €NeKTPOHEH ITBT:

a) HuBO 1: MH(popmanus - mpenocTapiHe Ha HHPOPMALUS 338 aIMUHACTPATHBHH YCIYTH
10 €IEKTPOHEH BT, BKIIOYHTEIHO HAYMHH M MECTA 3a 3asABsBaHE Ha YCIIYTHTE, CPOKOBE H TAKCH;

0) HuBO 2: EqHOCTpaHHA KOMYHHKALHSA - HHYOPMalKs ChIIacHO AehHHHIHMATA 32 HUBO
1 1 ocurypen nyGiuyeH OHNAHH 10CTHI 10 WAGIOHH HA eNeKTPOHHH GOPMYJIAPH;

B) HHBO 3: J[ByCTpaHHa KOMYHHKAIH - 3asBABaHE U MOJIy4aBaHe HA YCIYTH H3LSIO IO
C/IEKTPOHCH MBT, BKIFOYUTEIHO €IEKTPOHHO M0JaBaHe Ha JaHHH M JIOKYMEHTH, eJeKTPOHHA
0bpaboTka Ha GOpMyIISIpH U eNeKTPOHHA [EPCOHAIHA HAEHTH(HKAIINS Ha MOTPeOHTEIHTE;

r) HuBo 4: V3BbpiuBane Ha cIeIKH HIIH TPAHCAKLMH 110 YCIYTH OT HHBO 3, BKIIOYBALIHA
OHJIaliH pa3slulallaHe WK J0CTaBKa.

Ya30. (1) EnexkTpoHHMTE aJAMHHHCTPaTHBHH YCIYTH Ce  MNPEIOCTABAT  HM3LSJIO
ABTOMAaTH3MPaHO OCBEH B CIIy4YaHTe, KOraTto € HeoOXOauMa eKCIepTHa MpeleHKa WIH JeHCTBHE
OT CTpaHa Ha JTBXXHOCTHO JIHIIE.

(2) O6bmuncka amMuHHCTpauns CamyHs OCHTYpABa BB3MOKHOCT HA TpaXXJAaHUTE H
OpraHH3allAMTE Ja H3BBPIIBAT MO EIEKTPOHEH NBT JPYrH MNpPaBHO 3HAYHMH JCHCTBHSA

(pasmnamanus, MNpeIOCTaBsHE HA JaHHH) MO peja 3a TNpEIOCTaBIHE HA eNEKTPOHHH
aIMHHHCTPATHBHH YCIYTH.

Yn. 31. Tlpn wm3rpaknaHeTo Ha eNEKTPOHHH AaIMMHMCTDATHBHH YCIYIH PbKOBOIHTETHTE
Ha 3BeHa npu O6mmHa CaMynII ce CTPeMAT /1a C/Ie/IBaT ClIeAHHTE MPHHIMIN U NPeNopbKH:

I. na MACHTHQHUHEPAT HYXK/aTa OT BBBEXK/IAHE HA €JEKTPOHHA AIMHHHCTPATHBHA YCIyTa
¥ QHAJTH3 Ha OTPEOHTEICKUTE MOTPeOHOCTH;



2. 1a M3NON3BaT TI'bBKABH METOJOJOTHHM MNpH AeQUHHPAHETO M H3rpaXKJaHETO Ha
€JICKTPOHHH aJIMHHHCTPAaTHBHH YCIYTH;

3. Ja W3BBPIUBAT OlEHKAa Ha MH(MOpPMALMOHHATAa CHTYPHOCT M 3alllATaTa Ha JTHYHOTO
MPOCTPAHCTBO C OIJIE/l BbBEKAAHETO Ha €JICKTPOHHATa aIMMHHCTPaTHBHA YCIIyra;

4. 5a MOArOTBAT IUIAH 3a JEHCTBHE B Clyyai Ha TEXHOJOIHYHAa HEBB3MOXKHOCT 3a
npelocTaBsHe Ha aIMUHUCTpAaTHBHATA YCJIYTa 110 eJIeKTPOHEH IBT;

5. Jla HachpyaBaT rpa)<IaH|Te J1a 3M0JI3BAT eJIEKTPOHHATA aIMHUHHCTPAaTHBHA YCIIyTa,

6. na cpOMpar AaHHM 3a W3MOJ3BaHETO M MOTpeOHMTENCKAaTa YIOBJIETBOPEHOCT Ha
eJIeKTPOHHATA aIMHHUCTPATHBHA YCIIyra.
Yia. 32. EneKTpoHHHTE aJIMHHHUCTPAaTHBHH YCIYI'H C€ IIPEIOCTaBAT B CBOTBETCTBHE C
NPHHIHUIIHTE Ha KOMIUIEKCHOTO aJIMHHHCTPATHBHO 00cayxBaHe mo cMuchia Ha AITK.

2. [Ipnemane Ha 3asiBJIeHHH 32 €JIEKTPOHHH A/IMHHHCTPATHBHH YCJIYTH
Y. 33. (1) 3asBneHue 3a eNeKTpOHHA AIMHHHCTPAaTHBHA YCIyra MOXKE Ja ce MoJaBa Ipe3
nyOIMYHO JOCTBIIEH MOTpeOUTeNcKH HHTepdelic, nmpe3 mporpameH HHTep(deiic Ha cbOTBETHATa
HHQOpMallMOHHA CHCTEMa MJIM 1O APYr HAa4yHH NpPH HATHYHE HAa CHOTBETHA TEXHOJIOTHYHA
BB3MOXKHOCT.

(2) Ilpu nmunca Ha HHGOPMAILIMOHHA CHCTEMaA 3a IPHEMAHe Ha 3asBJIEHHE 3a OIpe/elieHa
aJIMMHHCTPAaTHBHA YCJIyra ce JOMyCKa €/IeKTPOHHO 3asBsBaHE upe3 MOIbJIBaHEe Ha eNIeKTPOHEH
JIOKYMEHT ¢ HECTPYKTYPHpPAaHO ChAbpiKaHHe BbB (popmar mo wi. 36 or Hapenba 3a oOuure
M3HCKBaHHA KbM HMH(QOPMALMOHHHTE CHCTEMH, PETHCTPUTE H €JIEKTPOHHHTE aJIMHHUCTPATHBHH
YCJIYTH H H3MpalllaHeTO My Ha O(pHIIHaTHUA aJipec Ha eleKTpoHHara nowma Ha O6muaa Camymu.

(3) Obmmnucka agvuHucTpauus Camyua onoBecTsBa 4ype3 oUIHaTHATA CH HHTEPHET
CTpaHHlIla M 4Ype3 €QHHHHA MOpTal 3a JOCTBI [0 €ICKTPOHHH AJMHHHCTPAaTHBHH YCIYTH
opuuHaNTHUTE aApecH Ha €NeKTPOHHA IOLIa, Ha KOMTO MOraT [Ja Ce H3MpallaT eleKTPOHHH
JIOKYMEHTH.

(4) 3asBIEHHETO/HCKAHETO Ce CYHMTAa 3a MOJYYEHO OT JOCTABYHKA B MOMEHTa Ha
NoCThIBaHe B HHOPMAIIHOHHATA MYy CHCTEMA.

(5) VHTerputeTpT Ha 3asBIEHHETO M BATHAHOCTTA HA EJIEKTPOHHHA IIOOIHC Ce
YCTAQHOBSIBAT aBTOMATHYHO HJIM 110 M3KJIOYEHHE - PBYHO, N0 pena Ha wi. 27 ot Hapexbara 3a
VIOCTOBEPEHHSTA 3a €JIEKTPOHEH MOANKC B aIMHHHCTPALIHHTE.

(6) Ha 3asBuTeNd ce 1aBa Bb3MOKHOCT J1a pa3riiexkaa MoJAaJIeHUTE OT HEro 3asBJICHHUA.

(7) 3asBneHHe/HCKaHe MOXeE Ja Ce MOJAaZe H uYpe3 IIbJIHOMOLIHHK HJH IOCPEIHHK,
KOETO Ce yKa3Ba IpH 3asBsBaHe Ha yciyrarta. [logaBamiuaT 3asBIeHHETO MpHJara ChbOTBETHHS
JIOKYMEHT 3a YII'bJIHOMOILABAaHE MJTH NTOCPEIHHYECTRBO.

(8) Korarto 3agBreHHETO/HCKaHETO ce IOJaBa OT ITHJIHOMOLIHHK 4Ype3 €eJIeKTPOHHO
OBIacTsBaHe 10 3aKoHa 3a e1eKTPoHHO ynpasineHue (3EY), MbIHOMOLIHO He ce mpuiara.

(9) [lokymeHTHTE, MOJANEHH MO €IEKTPOHEH IIBT, C& PHEMAT OT JIMIIA, ONPEIENICHH OT
Kwmera ma O6muna Camymu.

3. ENeKTPpOHHH IJIalaHUS
Yn. 34. (1) O6muna Camymnn, KaTo JOCTABYHK HA €JIEKTPOHHM AAMHHHCTPATHBHH YCIYTH
npHeMa MUIAllaHWA HA TAaKCH BBB BPb3Ka C NPEJOCTABIHHUTE ENEKTPOHHH aJIMHHHCTPATHBHH
YCIYTH 4Ype3 €JNEeKTPOHHH IUIATeXXKHH HHCTPYMEHTH, BKIIOUHTENIHO OaHKOBH KapTH, B
CHOTBETCTBHE ChC 3aKOHA 3a IJIATEIKHUTE YCIYTH U IJIATEXKHHTE CHCTEMH.
(2) B ocHOBaHHETO 3a BCAKO MIIAIIAHE CE M3MI0JI3BA YHHKATEH HACHTH()HKATOP, CBbP3aH



