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YTBIP)I(AABAM:

BbTPEIIIHI{ TIPABI,IJIA

3A OPf AHI{3AIII4q HA A,IMI{HIICTPATIIBHOTO OECJIYXBAHE

B OEIIII{HCKA MMIIHI,ICTPAIII{g CAMYI{JI

/Vma,pden ctc tanoaed N 611 om 30.07.20212. na urema aa ofuluua Ctuyut/

I.OEIIIII IO,'IOXEHIIfl

{.n. 1. Hac'roflqure rrpaBllra 3a opraurBall[ r. fla aaMrrr4crParl'rBHoro o6clyxnane n

O6rq[Ecra a,q\rrrHgcrpalllr, Caul'ua cJlyxar 3a peryngpage g3tgMoaeftcrBltero Ha 3BeHara

11pll ocbtrlecrBrBaHe Ha a,4\.II1H1ICTpaT1IBHOTO O6CJIyXBaHe I'I n6gneAoBareJlHocrra Ha

u3Brp[BaHuTe oT Txx rI B Trx aeficTBl,Ir.
rln. 2.(1) A.4r,runucrparxnHoTo o6cjryxBage B O6qI,IHcKa aAMHHHcTpaq[, Cartryul ce

ocGrrlecrBrBa npn cna3BaHe Ha CJIeAHI,ITe npfiHq]rnu, ycraHoBeHH B 3a(oHa 3a

a4\,rru ,rcrpaqlrtra, A,4rluxncrparr'lBHo-flpoqecyalJllrut KoAeKc (AIIK), 3arona 3a eneKrpQHHo

yflpaBreHr,re (3Ey), Xapra'ra Ha xJrI]eI{Ta Ha o6qI'IHa Carlyul, Hapea6ata 3a

aaMugucrparfiBHoro o6cnyxBilge, Hapea6ara 3a A4uunuctparurHl'L perucr6p, Hapea6ara :a

ofiMeHa Ha AoKyMeHrH B a"qMlrHlrcrpaullrra, Hapea6a 3a o6qI.ITe Ir3I'IcKBaHut KbM

ngoopMaunoHHlTe cEcreMI,I, perr,Icrplrre x eneKTpoHHI'rTe a,4\'IIrHI'ICTpaTUBHI'I yCJlylU (o6H.

.{B. 6p.5 or lT rHyapu 20l7r.,uzu. AB. 6p.66 or 10 ABrycr 2018r., s:r'l. Ir Aon. AB' 6p.4 or

14 flryapt2020r.):
l. paanonoc'raaeHo orHolrleurre KrM BcI'rrtKIl norpe6urelu;

2. oclrypsBaHe Ha TIBJIHa [H(DopMaux, 3a alcroBere, a,4MI'rHHcrparI'IBHlre ycJlyra u

AeftcrB[sra, LI3.qIIBaHLI n/uffr H3BGpurBaHI{ 11pu ocrluecrBsBage Ha a.qMgrlucrpargBHoro

o6cnyxBaHe;

3. cr3aaBaHe I{ nonynrpu3r'rpaHe Ha cral{Aaprn 3a KaqecrBo Ha aaMl'IHllcrparlrBHoro

o6cryxBaHe;

4. KooparrlrrrpaHocr u B3auMoaeficrBne c BcHrIKL crpaHI'I, 3a]tHTepecoBaH[ or
rroaooprBaHe Ha aaMr.rHucrparllBHoro o6cryxBalre;
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5. [ep[oAn.rHo [poyBaHe, rr3MepBaHe r.r )mpaBJreHne Ha yAoBnerBopeHocTra Ha

loTpe6HTennTe;

6. ocuryp.xBane Ha p lrlrrrur.r rlopnru u HaqltHu 3a 3&IBsBaHe r{a a.qllrHucrparuBul,I
ycnyrE;

7. cryxe6Ho ct6upaue ua lruOopuautr r.r AoKa3arencrBeHr-r cpe,ucrBa;

8. oc[ryprBaHe Ha pa3JrHrrHr,r HaqHHr.r Ha nJIauIaHe Ha .q6nxr.rMr.ITe rar(clr uJrrr rleHr.r Ha
ycJryrxre no 6anxon u/u.nu enerrpouen 116T, c [JrarexHa Kapra tr/utu I 6poit.

(2) B npoa:no,qcrBara rro nprreMaHe r.r pa3tnex.{aHe Ha xaJr6r.r, npeanoxeHr{_f, u ct fitaJrrl
ce rrpunarar npr{Hrrunr4Te no al. 1.
qn. 3.(I) "ArMr.rHucrparr,tnno o6clyxnaue" (AO) e BcrKa 4efinoc.r no r.r3B6prrrBar{e Ha
a.qMlrlrr4crparllBHr.r ycnyru or crpyrcypr.rre na O6rquua Car*lyzn.

(2) " Kollnrexcno alNrrnzcrparasHo o6crvxBage, (KAO) e roaa o6c:rynoa[e, nplr
(oero aaMrrHrrclparr.rBHara ycnyra ce rBBlprtrBa or clpyKrypr{Te ua oorquna cauryrrJr, or ffrqa
ocbrqecrBrBaqfl ny6nnunlr rpyrrqur, rrjru or opraHr.r3aqlru, flpe.uocraBxrqrj o6rqecrgel .l

ycryru, 6e ga e ueo6xo4arro 3aurBrrreJrrr aa rrpeaocraB, ux1|opnraque r,IJIu aoKa3areJrcrBegu
cpeAcrBa, 3a Kor.rro ca Hanl{qe 4auHu, cr6upan vn c.r*AaBar{rr or r,BBEprIrB:uq[,
AAMIIHI{CTPATI.IBHATA YCNY|A N6PBI{qEH AAIVIIIHUCIPATOP I{A AAHHI4, He3ABI.ICI,IMO AANI,I TE3I,I

AaHHr,r ce floA.qlpxar B ererrpouna Sopu a swr Ha xap"rveu HocrrreJl.
(3) "Aarrluulrcrparraana yc:ryra"(AY) e:

l. r.r3AaBaEe Ha r.rHlr.rBr,rAyarHu a4v.v:g. c.tpa-rrrBHr,r aKToBe, c KoI,ITo ce y,uocroBep.f,Bar

Qarnr c npanuo 3r{arreHrre;

2. ulaaaaue Ha aHAr,rBu.{yanHr,r aAMuHr.rcrparaBHr,r aKToBe, c Kogro ce npr.r3HaBa r.rJrx

oTprrqa cbIqecTByBaHeTO Ha npaBa HJrLI 3aAsnXeHr.tr;
3. u:nrpuraaue Ha .{plrlr aaMr{Hncrparr.rBut geicrrux, Kouro npe.qcraBJurBar

3aKoHeH uHTepec :a Sutuvecro ErE rcptralrqecKo rr4rle;
4. KoHcynraur.t,Te, npe.qcraBn Balqrr 3aKoHeH r,r,Tepec 3a t[uar,r.recxo 14fi4

TPI,IAHqEC(O JIIIIC OTHOCHO AAMI,IHI,ICTPATI,IBHO-TIPABEH PC)I(UM, KOI.ITO CC AABAT IIO CIIJIATA HA
HOPMATI,IBEE AKT I,IJII,I KOUTO CA CBTP3AHI,I C I,I3AABAHE HA AAMI.IHI{CTPATI{BCE AKT }IJII,I C

rr3BrprtrBaHe Ha apyra aaMr.rHr4cTpaTr.rBHa ycnyfa;
5. eKc,epru3ure, flpe.qcra,Jr-f,Barqr{ 3aKoHeH uHTepec:a (fasr.ruecro r.uru ropuAraqec(o

nulle' Koraro HopMarIlBeH aKT npe.qBl'IxAa rrxHoro iI3BrpIrIBaI{e Karo 3aa6JlxeHn Ha
a.s{}x ,rcTparlurra Ha AspXaBeH OpraH uJrr{ or oBnacTeHa opraHu3arlur.

(4) Erexrponna a,qMuHr,rcrparr.rBHa ycnyra e a,qMlrHr,rcrparuBna ycJryr4 [pe,{ocraBrHa
Harpax'qaHr'rre r'r opraHr,r3arlru.rre or cJryxr.rreJrr.r na o6uraa cauyan, rorro Moxe aa c,e 3a-sBLr
u/uru nperocranu or pa3crorHne rrpe3 E3[or3BaHero Ha eJreKTpoHHu cpercrBa.

rr. opfAHr.I3I{pAHE HA MMIIHIICTPATI,IBHOTO OECJIyXBAHE
tI,. 4.( 1) A,&runucrparuruoro o6c:ryxraue ua r[u:uuecxure ,n rcpu,q,,qecK,rre Jrnua B
O6quscxa aaMr,rHlrcrpaqx, Calryran ce opraHr,r3r.rpa rleHTpafflsr.rpaHo, Ha npuHrlr,ma ua ..e4no

ruue" tl ce ocbqecrBrBa qpe3:

l. (Dporrr o{uc- ,,I{eurrp 3a aAMrrHucrparuBuo o6c.ryxnane" (I{AO) rsru
AuperuIrr, ,,Agvr]nacrparr,rBHo [paBHo o6clyxeane u $uuaucoru gefinocru,,, o6o:uaqen c
yKa3arenHu ,a6e.ou ua 6aurapcrr-r u a.,r,,uircxu e3ra*, B ctpa.uara ua o6qr,nara c aApec
c. cauryNn, yn. ,,X. ,{nrrurrp" J',lb 2 u cnyxrrreJrnre n Mecrnu .qarrsq}r r.r rarKcr,r.
A.4raauucrpar:unuara ctpaaa e aocrblHa 3a xopa c yBpex,qar[q, c r.Brpa,qeua p:Mrra 3a xopa



c yBpex,[aHnr, o603HaqeHo cbc caorBerHl.L 3HaI(.

2. Eaerrponno [pe3 sHrepHer-crpaHuqara na O6qlrnara ( lrttps ://samuil. bg)

(2) 3auaruauero Ha aaMnuucrparuBuure ycnyrra B IIAO E sseHo "Mecrnx aanrqz
u raxcu" ce ocbluecrB.sBa Ha rtttue ,,Kaca" c rurarexua Kapra qpe3 TepMuHrurHu ycrpofirna
IIOC u/aau n 6pofi.

(3) AauuaucrparnaHo o6clyxrane s O6uuHcKa aaMr{Hucrpaqu.r Calryua ce

ocrrqecrBrBa c Heflocpe.ucrBeHoro cbrpyAHl.rqecrBo Mexay oraeJrHnTe sseHa s O6uxuara u
cboTBeTHr{Te HHCTr.rTyUIl[ U OptaHr.r3aulllu IIpX r8BsprtrBaHe rra nHTerpllpaHu

aaMr,rHrrcTpaTuBHI{ ycnylIl.
(4) I{eurrprr ta aAMr{Hucrparunno o6cnyxsare :

l . npe,uocraBr uu$opr"raqur ua norpe6r.nerure 3a [3,uaBaH[Te aKToBe n
flpe.{ocraBrHr,rre ycJryrfi npfl ocbuecrBrBaue Ha a,qMr.ruucrparunuoro o6clyxBaue Ha

,qocrbuen u pas6upaerra eaur;
2. orfoBapf,T Ha 3alurBaHu, or o6ul xapaKrep u HacoqBar Brflpocrrre no

KOMIeTeHTHOCT AO 3BeHaTa B CTOTBeTHaTa a4\{rrHIrCTpaUUt, KarCO H KbM Apyr}r
a,aMnHucTpaTItBHu opraHl,t, KoMneTeHTHI-t IIo cboTBeTHrry BErrpoc;

3. pa3scHrBar u3lrcxBaHlura, Ha Kor.rro rpr6Ba Aa orroBap.er :a.rnaenuero/ucKauero
3a ocruecrBrBaue Ha a,qMuHr,rcrparr.{BHoro o6crryxnane, xal6ara, [porecrbr, c[rHaJrsT uJru

fipeanoxeHr{ero, no npeaBapnrenHo ycraHoBeH pea;

4. npfieMar 3arBreHlt, lr [craHr{s, xlur1u u flporecrx, cfimaJrr,r u flpeanoxeH]rs;

5. npueuar 3iuIBJreHr{, }r per[crpr{pa ycrur.r 3alrfiTBarr[f, no 3a(ona 3a aocrrrr ao
o6uecrrena uuQopMarr[r;

6. nporepenar flbJrHorara Ha aoKyrlreHTaur-t{Ta rro BcrKo 3arBJreHr{e/ucraHe ra
ocrluecrBrBane Ha a.[Mt,tt.tHcrparunno o6c:ryxnane;

7. aaBar uuQopr*.raqur sa xora sa pa6orara [o npenllc(ara;
8. ocrulecrnmat Bpr3rara c ocrarraJrr{Te 3BeHa or ag},ruxllcrpaurrra rro noBoA

octlqecrBtrBaue Ha aaMHHI.IcrparuBHo o6cnyxBaxe;
9. flpeAocraBtr ucKaHI,ITe AoKryerrrn, BrurrowrreJluo n3AqAenure nH.qr.rBItAyalH]I

a,{MuuucrparuBrru aKToBe u apyru aoKyMerrrn, aaEEE u rmr}opruauur, r<or ro ca
pe3yJrrar or ocruecrBeao aAMuHr{crparr.rBuo o6crf)roaHe;

10. ocbulecrBrBar KoHT:IKT cbc 3BeHara, pa6oreq[ e(cfleprgo rro [pe[BcKHTe,
o6pa3yBagu no lassr,ery.g/ucl<aua, 3a ocbqecrBsBaHe r{a a4urrHucrparuuuo o6cnproane, u
no flpem,rcKr,rre, o6pa3yBauu 863 ocuoBa Ha ctrHanu raJru flpeAroxeHr.rs;

I l. pa3rcnrBar HaquHa Ha nnaqaue; [3lTbJrurBar n ilyuxuuzre Ha rrocpeAnlr( flpu
sarBrBaHe, 3anJraqaHe r{ flonrtaBaHe Ha eneKTpoHHl{ a4unHucTpaT[IBI r ycnyn4 IIo peaa Ha

Hapea6ara ra o6unre H3ucKBaur.rfl ruu uurf oprrlauuoHur.rre c[creMrr, perucrpr,rre n
eJreKTponHuTe aaMEHHcTpaTHBHH ycnyrH
tlr. 5. O6uuHa Carr,ryr,ra E3[oJBBa cronre rep6 r,r 3uattrle, KaKro u Jrororo r{ cJlofaHa Ha

ArpxaBHara aaMr.rHucTpaqfir IIpn :

l H3rorBrne aa un<popuaqaoHHH N rrpoMolluouaJrHr{ Marepr.raJrrr;

2. [3rorBrHe Ha y(a3areJrHr.r ra6elu, na K],rlr,rre 3a MHeHru n KoMeuTaplr, Ha

uuoopuauuonnu ra6la, Ha uHTepHer crpilHurlara.
3. H3rorBrne ua cayxe6uu Kaprr.l rr aplrrn ornr,rqr,rreJrHr,r 3rrau[, cBBp3aHu c

u3rrb;rr{eHuero Ha cnyxe6HuTe 3aabJrxeHur.



tlrr, 6. OcnoseH eJreMeHT B rlpoUeca Ha yctBrpIIIeHcrBaHe Ha a,Q!fi{HucrparuBHoro

o6c:ryxraue E rroB[rtra3aHe r{Mr.raxa r,r aoBep[eTo x'EM a,BdI.IH]lCTpaqI.IJITa e KaqecTBoTo Ha

lpeaocTaBtHe Ha a.4\4rrHIlc'rpaTI'IBHU yonyr[.

{.n. 7. Bcrvxn npunqnlllt u cTaHAapTrr no oTHOr[eEUe Ha aAM]IHIiCTpaTIIBHoTO

o6crryxnaue, unrfopuaquonnuTe r,r KoM).HuKarI[OHHrrTe KaHaJrrr ca onucaHl,I n Xaprara na

KJrrieHTa fi ofloBecreul,I spe3 I'IHTepHer crpanuqara na O6quua CaMyfir s://sarnuil.b

rl.rr. 8.(1) Pa6ornoro BpeMe c Kjrr{eHrrr na L[eurrpa 3a a,4\,rl.IHxcrparaano o6crryxoane

(IIAo) u Ha cjryxr,rTeJrr.rTe s ggeno Mecrsr.r aiu]5qx I{ raKcrr (M!T) e or uoueaeJIHI,I( aO IIeTET

ot 08.00q. Ao 17.00 qaca 6eg npeKbcBaHe. B cly'raure, Koraro B cnyxe6uure noMelqerrl{' I'IMa

rpax,Uaur.r Ha a,II,MlIHr{crparHBHrr ycnyru B KpaJI Ha o6sseHoro pa6oruO aperrte, pa6otara na

c[euuaJrncT[Te npoalnxaBa ao llpuKJrrorrBaHe na o6c:ryxeaueTo Ha rpax,qaHllTe, Ho He

floBeqe or .qBa acrpoHoMl,IqecKu qaca, crea o6ssenoro pa6otuo rpeue.

(2) Cnyxurenure no an. I IIoJI3BaT I qac uo.fisxa uo parpa6oren rpaQur, B IIepIIoaa Or

12.00 qaca ao 14.00 qaca, Tar(a qe aa ce ocurypH HerrpeKlcBaeM pexGM Ha pa6ora c

rpaxlaHrr.
(3) Cayxuremr, H3[rJrHrBarII Qynxuur.r, e na ,,goneurxu pecypcu" s O6rquncra

aaMEHrrcTpaq[, carr,rl,nn Boar.r aHeBrruK 3a cnrruMTe Ha y.usnxeHo pa6orxo nper.ae na I{AO u

M,{T u exeueceqgo yBe,uoM-rlBa KMera Ha o6rqr4nara 3a cbugTe, Karo [paBrr flpeAnoxeHl{e 3a

KOMner{cHpaHe Ha rloJroxeHlrt u3BlHpeaeH Tpya;

(4) Crryxxten-rr, LBnbmrBaIrI tf1'nxqunre na ,,9onerurz peclpcu" s O6[uucxa

aAMnHr,rcTpaur.rjr cauyr,ra cle4t pa6orxoro BpeMe na I_IAO u MAT, Mex,4y aHeBHr4Te lr Mex,4y

Ce.qMLI.1rrHTe nOqUBK11 Aa ca sr,O6pasenu C II3I,ICKBaHIITTa na 3arOna ga ASplxaBIIltx CJIyX]tTen U

Ko4erca na rpyaa.

UI. TIPEAOCTAB.f,HE HA I{HOOPMAUI4fl BbB BPb3KA C

MMI,IHI,ICTPATIIBHOTO OECJIYXBAHE

U,rr. 9.( 1 ) llnsopuauur 3a npeaocraBrnl'ITe or O6uluxcra aaMunr'tcrpaq[f, Carral, t

a,e{rrHucrparllBlrll ycJlytrr, Moxe Aa 65.4e [oJlyqeHa or:
1. crryxurerllTe n I{enT rpa 3a aaMlrul{crparlono o6crryxlane (IIAO) rr B 3BeHo

"Mecrnu Aanrqn u raxcu", Hixoarql{ ce r c. Cauyua, yn' ,,X..{uuurrp" Nl 2;

2. usrepner crpanuqaT a ua O6rqI,rHa CaMyI'In Ha aApec: (https://samuil.bg);

3. A.ur,runucrparrEBnru perrlcrlp Ha aapec: (https://samuil.bg)

(2) llutlopuaur,rsra 3a aaMuHl'tcrparl{Buoro o6clyxnane cleaBa aa 66ae:

I . .scHa LI o6uopa:6apaeua, [bJrHa, TorIHa I'r aocroBepua;

2. .qocr6[Ea 3a BoI4TIKI,I [orpe6uTenu;

3. 6es a6penuarypl, ctxparqeHn.f, u flperrparKll.

{;r. 10. (l) O6pa-ruu Ea zass,nelf'l,1,,./ucKaHus 3a [peAocraBsHe Ha aAMI{HI{crparriBHIl

yciry[r ca Ha pa3[oJroxeur.re r I{eurrp 3a a,uvrltHlIcrparusno o6clyxnane, 3BeHo "Mecrur'r

aau6ul{ u raxcu", ua r{HTepHer crpaHuuara sa O6uunara B ceKIII4s ,,Agultulrcrparxunu
yc:ryru" u n,,Mectuu 4astun u rarcu" H B AeJroBoAcrBoro ua o6rquna CauyNn.

(2)3asweuunaluc(aullrra 3a flpeAocrtlBrue Ha aAMrrHI'IcrparrIBHI{ ycnyru, xar6ure
n flpoTecTrre, curHaJII{Te I{ [peaJIoxeEIrJITa ce [pueMaT B 3BeHaTa rIO q,ll. 9, a-n. 1, r. l.

(3) flocmnr.rnr.rre sagnnenu.r/I4crarvs 3a aaMI'IHItcrparlrBHA ycltyr\t, He ce flpeaaBar

3a peoJrroulJr npI.I KMer4 a ce HacoqBar 3a I,I3TI6JIHeHI'Ie or aeJloBo.qrlTen (clo6pa:uo
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r{H.[e(ca B aecH[, arrJr Ha 3arrBneHr,rero/l,tcraHero) ao prKoBoarrren Ha aaMI.rHI.IcTpaTLrBHoTo

3BeHO OT|OBOpHO 3a [3[UIHeHI-terO Ha yonyrara" U nO r3K.'rroqeH!{e I,r AO KOHKpereH CJr}4IOITen.

(4) flperneA ua mlpopuauu-r qpe3 pasurexaaHe Ha opfiruuilJru lrJrtt l(oru{t rro peAa Ha

qn.26, ut. 1, r. I or 3arona :a ,qocrru .qo o6qecrsega ux0opnraqug (3AOD ce [peaocraB, B

crpaaara na o6quncxa a,utruuHcrparlu, Cauyur Ha aapec: yl. ,,X..{ur,aurrp" No 2, cr. 107.
rln. 11. (l) fleicrnuera no B[I.rcBauero, Ha rracrrrrr.rJru flpoMeHr.r r,rJru 3aJrrrqaBaHero Ha

aaMr,rHucrpar[BHr{ ycJryru r Perncrrpa Ha ycJr}.r[Te rru Agur.rructparr.rBrr.r, penrcrrp ce

I{3BrprrrBar or cnyx[TeJr, o[peAeneH crc 3arroBea Ha r(Mera na O6q.rna Canrynl, t<omle or
Ko.f,To ce n3rrparqa no eneKTpoHeu nbr B aaMuHl{crpaq}rrra na Mttrrcrepcxlrr crser s 7-

.tIHeBen cpoK or r,r3,tlaBauero ft. Cnpxurelure orroBaprr 3a aocroBepHocrra rr flrJlHorara Ha

BrBex.tlaHure o6ctostercrs4 KaKTo r-r 3a clra3Bausro Ha cpoxoBere 3a BnHcBaHe.

(2) Bnucsauero a Aluuuucrparr,rBHur perracrtp sa o6crosrerc'rBa u rrpoMeHu ce

r,r3B6prtrBa or orrpe.uereH cr,c 3a[oBea Ha KMera ua O6unna Car'.ryun cJlyxuren, a cpox 3 aHu

or aeHs caoTBeTHo Ha npoMrHara HJrr,r 3ilJruqaBaHeTo Ha aaMr,tHl,IcrparHBHara ycnyra B

Perucrrpa Ha ycnyrrrre.
(3) Axrya.nusau[rra ce u3BBprIIBa eaHoBpeMeHHo BbB BcI{qKE unt}opnraqroxxu

cpeAcrBa - 6pourypr.r, unr[opuaquoxn*t ra6ta.IrnTepuer-crpauuqara na o6qsxara;
(4) Hauueuonaaufr'ra Ha aaMLIHLIcrparItBHIrre ycnyr! BBB Bcr,IqKIr uu([opuaquoxttu

Mareprluun, Karro I-r BaB Bczqr<fl ereKTpoHHI,I 6azt Aauula ca B clorBercrBlle c

A,q,rrnuc, parr,rnHr,rx pemcr6p;
(5) Opranr,rrault ra [o aKTyarnlr3aul{, E noaroroBKa ua uxtloprraaqnma e

3aaBJrxeHHe rra cJryxIrTeJIr.ITe oT csoTBeTHI,lTe cTpyKTypHI{ 3BeIr4 [peAOCTaBrIqU ycryraT4

crrnacyBaHa u oao6peHa or ptKoBo.ur{TeJIHTe.

IV. CJIY)I(EEHO HAIIATO
tl.n. 12. (l) O6rqrscra a.u\{r.rnr,tcrpalll4, Carr.ryrr clyxe6no ocurypsBa Bcuqrtl I43aaBaHIt or
He, ,4oKyMeHTu, neo6xoarur 3a npeaocraBrHara or Het a,B,rl{HucrparfiBHa ycJlyra'

(2) A,sMr.rurrcrparr,rBHara ycnyra ce I-IsBbpIIIBa or 3BeHoro KbM Koero e Hacorleu4 B

ycTaHoBeHH, cpoK.

(3) B clyraure, (oraro trpn H3BrprIrBaHero Ha cborBerHara a.E{ItHI.IcrparI{BHa ycryra
e neo6xoal,rua r,rnQopuaqr,rr r,rJru aoxa3areJlcrBenl{ cpeAcrBa, 3a Kolrro ca HaJII,IIIe AaHHI{,

crbr.rpanu finlr cr3aaaexlr n O6qrncra aAMLIHIlcrpaq[, Canaym, cryxlrrencr orroBopex 3a

I,r3[HrHeHuero Ha ycJryrara qpet eneKTporrHara aeJloBoara c]IcreMa I,raucr<Ba neo6xo,uluara

unQopuaqnr or cJryxureJu o6pa6orsaru aaHuu:re.
(4) Cnyxu'renar o6pa6ornaru aalrulrre, K6M Kororo e nocrbllt4Jlo 3zurETBaHe,

flpe.uocraB, rrpea eneKTpoHHara aenoBo,u,Ha cucreMa ItcKauara un$opuaqur. .{oryrleur ce

rr3.EaBa caMo nplr ueo6xoaurr.rocr, n3pr.rrrHo 3asBeHa qpe3 eJIeKTpoEHara aenoBoaHa cl.IcreMa!

oT clyxrrTenc oTroBaprrrl 3a rr3nsJrHeHrreTo Ha ycnyraTa.

{.n. 13. O6ulrscxa a.u\,ruHucrpaqu, Cartayul Moxe aa oc}rryprBa no cryxe6eu nlt
aoKyMeHTu, neo6xoaanu na no,pe6rrear Ea aaMlrutlcrparrrBHa ycn)'ra or apyrt{
a.(Mr.rHncrpaqnu, ocBeu B cnyqar,ITe na o6ertusta HeBb3MoxHocr.
tl,n. 14, Koraro 3aKoH [penBxx.(a O6ur.rHcxa a,qMuH[crpauu, Canrlun cryxe6uo ct6upa
uaQopnauue, 4oKyMeHTu r aaanr or.qpyr[ a.rlMuHucrpaulu.

9.n. 15, (l) IIpu ocbrqecrBrBarre Ha aaMr.rHlrcrparEsHoro o6c[]r{Galre, alut{rHltcrpaqErra
rcrpaxAa rrpeArrocraBKx u ocrulecrBsBa KoMuJre(cao o6cryxeaxe na xrlreHTrrre, Koraro roBa



He e B nporr.rBoBec Ha 3axoxoaareJrcrBoro s Peny6luxa Burapur.
(2) Opnanusaqrarra Ha KoMlnexcnoro o6cayxnaue ce [oAnoMara or cJryxrareJrr.rre,

[p,reMar[]r 3irsBreH[, (no ur. 4, al. 1 or nac:rosqure flpanr.rna), c HerrocpeAcrBeHoro f{acrr,re
Ha cn),xuTeJrr.rTe oT cTpyrcrypHr,rTe 3BeHa B aaMr.rHr4cTpar[uTa u e IIoa pbKoBoacTBoTo Ha
cer<perape lr/unu 3aM. KMer ua O6u[rnara.
rl.rr. 16, (1) Koraro B r.r3flbJrneur.re Ha aAMr{Hr.rcrparr{BHa ycnyra ca aHruDr{rpaur,r Ne rM
floBer{e clpyKryprrrr 3BeHa B oplaHr.Bau[rTa, 3af,BuTeJrrT noAaBa eauHcTBeHo UcKaHe B

Mecrara no u,r. 4, ar.l oT uacrocrqare flpanuaa, a optaHr.r3arlr{rra no $uua,rr.rrupane na
ycnyrara craBa rro cnyxe6en pe4.

(2) <DOpr.,rara na zassteHurta/ucKaHr4rra, pe.qtT r4 cpoKOBeTe 3a OTCTpaHflBarre Ha
HEAOCTATI,UI B TD(, IPEflPAqAHETO HA KOMNETEHTCH OPTAE, CPOKOBCTE 34 I,I3BEPItrBAHE HA

a.4uI'IHIlcTparI'IBHI'I ycnyrfi, KaKTo Ir .qpyrl'ITe Bbflpocu, cBbp3aHI'I c I,I3AaBaHeTo Ha aKToBe 868
Bpr3ra c a.uMxHr4crparxBuoro o6c:ryxnaue, ca o[peAeJreuu B rJraBa [era, pa:4en I Ha A[IK.

(3) Hcrauurra, BHeceur.r ycrHo ce orpasrBar B nporoKon ctnracHo yrBr,paeH o6pa3eq
(flparoxenue Ne l).

(4) klcxauua/ zassreu s,l xa:r6ul cr.rrua:u/ npearoxexr,Lf, ce floaaBar rro Bcr]lrrr.r
r<aHirnr.r pe r:lMeHTI{paHr.r s l4ucrpyruugra 3a opraHr,r3arlurra Ha aaMr{Hlrcrparr{Bgoro
o6cnyxrane n O6qmra Cauyr,u.

(5) Vcxauua'ra 3a (oMnJre(cro aaMr.rnr.rcrparr.rBuo o6clyxrane lr [p[noxegr,rrra rEM
Tf,X AO aAM[Hr.rCTpaTr4BHr.r, opraE MofaT aa ce [oaaBaT rro eneKrpoHeH rrbr, Jr[ueH3rrpaH
florqeHcxr,r oneparop, $axc unlr Jrr,r ro or [oAare[, Ha aapeca na o6rqnrcxara
a.uMr'rHr'rcrpaqflr. flogaranero Ha aoKyMeHTr.( IIo eneKTpoHeH II5T Ce r,r3BBprtrBa IIo peaa r{a
Hape46ara :a o6rqr.rre r.r3r.rcKBarru, ua *IrQoprr,raquoHHHTe clrcreMr,r, perrrcrpl{Te r,r

eneKTpoHHr,rTe a,[Mr,rHncIpaTVBHLr perr4cTpx.
(6) Huaur;uayastHrlrr alMr.ruucrparrr BeH arcr Moxe Aa 6rAe uonyqen Ha MrlcroTo, Ha

rrocoqeu TorreH a.qpec, n c:ry'rafi, qe e 3arBeHo nonyr{aBaHe qpe3 nrrrleH3r,rpaH florqegcxr.r
OIIEPATOP I,INII NO CJICKTPOHEH IIbT CIrJIACHO HAPCg6ATA 3A ENE(TPOHHI,ITC A.4UI.IHI.IC'IPATI,IBHI,I

ycnyru.

(7) flpu 3rurBeHo [on) raBaHe qpe: n[rIeH3EpaH rro IeHcKr.r o[eparop
I,rHAnBr.rAyiurH[rT aaMr,rHIlcTpaTr{BeH aKT ce r,Bnpaua:

I ' xa'ro rrrpe,rHa [penopbrra,a norrleHcKa npar*a r,rJrrr I.uT. B'TperrrHa lq?uepcKa
lparKa 3a cMerKa Ha 3arBureJr, (nonyrarear); rleHara 3a norqeHcKara ycnlra ce 3annarqa or
3anBr{TeIq flpll AocTaBflrre Ha rrpaTKaTa;

2. c rr,rex<,4ynapoaHa lpelopbrrana rroqeHcra rrpar(a - cne.{ [peAnnaqaHe Ha rleHara
3a florqer{cKlrTe ycnyfn oT 3aJrBuTeJU{ K6M CsOTBeTHr,r' OpraH; qeHaTa 3a rroqeHcKaTa ycJr}Ta
ce 3annanra or a.qMr,rHr,rcrparusHfir/xoMnereHTHrry opraE Ha JIr, IeH3[paHr,r, noqeHcKr,t
oleparop upI,I [oaaBaHe Ha [parKaTa;

3. no apyr uaqun, roiro aaBa rapaHlllrr 3a AocraB.sHero Ha flparrara Ha 3arBI,ITen .rlr. 17. (1) B:aarrloaeftcrBrrero Ha 3BeHara rrpx oclnlecrBf,Barre Ha aA{r,rHr.rcrparrrBuoro
o6clyxnaue Ir flocnenoBare.,IHocrra Ha r{3BrprrrBaHr,rre or r{x ae c-tsus ce o[]rcBar B
TexHoJroDItIHr.r KapTx Ha npoqeclITe.

(2) Texuoloruvur.rre Kaprr-r Ha flpoqecr.rre ce r43rorB.sr or ErpeKTopa Ha .u.rpeKurur
,,AIOOA" 3a Bc{r(a aAMu,r{crparxB.a ycnyra, xJru 3a rpyla ycnyrx ,,o HanpaBne,r,r, Ha
Aefiuocr, Koraro rexHonorllrra e nprrHunnno o6ua.



V. OCHOBHI,I H3TICKBAHII' KbM PbKOBOA'ITEJIIITE II CJI}ry9{TEJI}1TE
BbB BPb3KA C MMI,IHIICTPATI,IBHOTO OECJIYXBAHE

rln. 18. (l) 3a xanpeueHHoro ri nrmro o6egneqaBaEe c rxrloprrrauue Ha cn)D(ureJl[Te

pa6oterqr Ha ruure B [prK KoHTaKT c norpe6lrerure Ha a,4\[rlxncrparl BIrI ycnyru,

prroBoar,rrenr,rre I{ cJry)Kl{Tenlrre B crpyKTypHI{Te 3BeHa B ObIquHa Cauyrl ce 3a.qaJlxaBar:

l. .qa noaanar g 3-aHeseH cpol< BcrrIKlI [poMeHI'r 3a aKTytlJrI'I3aIII{, Ha

utttlopuauuonttll, MacBB;

2. aa noAnouarar cJryxLITenI{Te or 3BeHara 3a aprl{Hlrcrparlrno o6cnyxnane c

pa3rcuenus, KoHcynralluu t.t npenoprxl 3a cpoqnoro I'I KarlecrBeHo o6clyxBaue sa

norpe6xrenxre;
(2) Clyxurelure or sBeHara 3a a4\{nHl{crparusHo o6cr}rlGaHe Morar aa Il3IlcKBar

npeaocraBrHe na untloptr,Iauur u/urn Aor1'uenrl'r or ap)'rlrre crpyKTypalr 3BeHa B O6ulxa
Ca1lyUn, KotaTO T{ e neO6xoAuua 3a [3BbpIuBaHe Ha CupaBKn fi [pe,UOCT,lBrHe Ha AOI(yM9HTI'I

nplr a.ur{r{Hr,rcrparunaoro o6clyxBaHe Ha Mrcro.

(3) 3a ocxrypxBaue Ha KaqecrBeHo o6cnylraane ua norpe6nremlre Ea ycnynn'

cnyxnrermTe or 3Besoro 3a a,uMnnr{crparusuo o6cryrcaHe 3a.(6JlxlrreJllro [peMuHaBar

cneq[anrcr.rpaHo o6y.renue 3a KoMyHI,IKauI{r c norpe6urenure' KaKro u o6yrenue :a pa6ora c

xopa c yBpex.qaHlt .

II.rr. 19. (1) Cryxurer[Te or 3BeHara 3a a,IIMI Hl{crparl{Bno o6clyxrane flprleMar

aor(yMeHTr,r BrB Bpa3(a c Lr3lrbJrrreHlle Ha a4\,ruEllcTpaTuBHlr ycnym I.I pemeHu, u upeAaBaT

roroBn aoKyMeuu.r :a tlusuuecxr-r u rcpltat,lqecru,I n]Iqa, opraulrealll,ts n apyrn I'IHorI{TyII[]1.

(2) Cryxnrerrre, oupeaeneHlr qpe3 AI4C ,,Apxuuea' la usnbnHeHlte Ha

a.qMr.rHucTpaTuBHara ycJryra ca anlxHll:
l. aa o6pa6otsar Marep[IIJII{Te BeaHara cJlea flonflaBauero IIM ]l ra [peaaaar

pe3ynTara B HopMaTI.IBHo, pecII. I]o pe3onloqfis, onpeaeneHl'is cpoK;

2. cnea flprruIorlBaHe Ha 3aaaqara aa [peaa,qar 3a clxpaHeH[e [pemlcru{Te B

IIAO ao flpeaaBaxero tlM 3a apxlrBxpaue, clrnacno 3axon ga HauIroHanHH, apxurex iloua
(3HAO), rro u3KIIIoqeHIae upu xeo6xoal.rrraocr rlpeflucKara Moxe ,qa ocraue B 3Benoro;

3. Aa Bprruar sega6anno B AeJroBo.qcrBoro florperrrHo aApec[paHl.I rrJln u3flpareHlr

ao Tf,x [penncKrr;

4. aa flpeaocraBlt nega6asHo 3a perl{crpa4{, flpemlcrl,ITe rlpr-r flpeaaBanero HM or
eaHo cTpyr0ypHo 3BeHo B Apyro;

5. aa npeaocranrr neea6aBlro 3a peurcrpaq[, He 3aBeaegx rlpe[ucKnl

Kopecrron,ueHur{r ot t[urr,ruecra r.l rcprauqec(u n[qa, He3aBItc]IMo or roBa IIo KaICEB rlrr ca

rlottaAHzrnE flpu Tcx;

6. .ua ne o6pa6ornar aoKyMeHrI,I, KoLITo He ca: perllcrpl4paHl,I, pe3oJrnpaHll, IInu

rrbK ca pe3oJrupanlr Ao .(pyr cJryxxren or cbrrloro rseHo, 6e: H3pnr{Ho .[a ca yntJIHoMouIeHI{ or
pecopsltfl unu upeKru pbKoBoaxren;

7. 3aMecrBaullrre 3a,EEJIxureJrIro aa o6pa6orBar aoKyr,reHTl{ penrcrplparu,
pe3on[paEr.r ao 3aMecrBaHI,It KoJIefa;



8. 4a uu<popuupar flpeKru c]r pbKoBo.4ureJr, pecn. [oJr3BareJu Ha ycJryrara -
rlr.rcMeHo, 3a IIpHTII.IHI.ITe, HaJIaraUU yA6nXaBaHe Ha CpOKa;

9. npu orcrcrnr,re (oruycx, 6oaur.rvnu, rouau4nporxa) Aa rrpeAa,qar pa6ornr.rre

aoKyMeuTr.r na cnofi 3aMecrHr,rK, olpeaeneH or pbKoBo,4r{TeJIr, rofiro cae,una ,qa npo4Enxr.r
pa6orara I,r crra3x ycraHoBeuxre cpoKoBe;

10. [pr.r Ha[ycKaue Ha ,4n6xrrocTra ,qa qpeIaAaT c nporoKoJr Bcraqru,r AoKyr{enTr,r Ha
npeKll, cn p6KoBoar,rTeJr;

I l. .qa flpe,(aBar .(oKp{eHTr{Te 3a eKctreAHrIE B AeJIoBoAcrBoro c: Torrerr a,4pec

(norqencxu ro4, o6-nacr, o6rqr.ru4 HaceJIeHo Mrcro, yJruq4 noMep, Tpr,rre r{Meua Ha
noryuarerr/uar,rMeuoBaHrre Ha f{pexreHr,rero); oxogflqux HoMep Ha [[cMoro, rra Koero ce

oTroBaps.

{.1. 20. Plxono4r{TeJrrrre Ha crpyKTypnr4 3BeHa ca a;raxHu:
I . 4a xour:pomlpar ABl{xeHr,rero rra IoKyMeHTr,rre I-I Ha n3nsJrHeul,Iero ria ycn}.rflTe

B AENOBOAHATA CNEKTPOHHA CI,ICTCMA; AA B3EMAT CbOTBETHI,I MCPKI,I NPIi BCEKI,I OTAEJIEI{

cayrafi na Heflpr.rKlroqeHr.r B cpo( IIpeIII4crc{ or crpaHa Ha rrolqr.rHeHr,rre r,rM 3BeHa r,r

cJryxr.rTenr.i;

2. aa oflpeaen r 3iuecrHr,rx rro r,r3fibrueHr.re Ha 3aalnxeHr,tsra na cnyxulel, xoftro
oTcbcTBa' He3aBr'IcIlMo oT npI'IrIxHaTa 3a oTcEcTBIleTo, KaKTo lr Ha oHe3l'r, KoI'ITo HatrycKaT

AJI6XHOCT'ra;

3. npu narrycrare Ha Anrxuocrra Aa r.r3r,rcxBar or c[fra.rr€Jrs [peAaBaHe c
nporoKon Ha cnyxe6nara gory"leHrarluff .

9.n. 21. 3a locneaoBarenHocrra Ha aeficrB[.flTa 868 BpE3(a c perucrpaur{rra,
pe3oJII{paIIeTO, ABUXeHITeTO Ha AO(p{eHTrrTe, r,r3rrbJrHeHlreTo r,r KoHTpona Ha 3aaarMTe no
a.qMr'rHucrparr.rBnoro o6crryrNnane ce cla3Bar u3r.rcKBaHlrrra ua l,Incrpyx{ur 3a AeJroBoaHara
.qefiHocr B O6rq[Ha CaMyua .

{tt. 22- .{oxFrenture, c Kor.rro e I.Bpa3eHo BoJIeu3rBJIeHuero ra ce r.r3Btprrrr4 wLr ra ce
orKa)I(e I'I3BbpuBaHero Ha aAMI4Hr'IcrparI'IBHa ycnym, ce Ir3AaBar I,I IIoArlIrcBar or KMera Ha
o6quuara, ttpu HeroBo orctcrBr,re or yntnHoMorleH 3aM. KMer, npr.r Hanr.rque Ha aenenrpaHe Ha
flpaBa rro cMr,rcrJra ua 3aroua 3a MecrHoro caMoy[paBJreHrre r,r MecrHara a.qMaHr,rcrpau[,
(3MCMA) or oflpeaenegoro crc 3anoseara Ha (Mera Jrr{qe raJrlt or rrocoqegxre c HopMarr.rBeH
AKT JII,IUA.

r{n. 23. flplr npe4cranxge Ha aoKyMeHT 3a rroarrr{c, cbur}Lm npe,@apr{TeJrqo ce rroArrrrcBa
H crrnacyaa no peA4 rrpeABr,rAeH a Zucrpyrqrar 3a AenoBoAHara Aefisoc:r s O6rquua Carr.ryaa,
Karo KLM rrero ce flpuJrara u r,rcxaugro/xal6ara r.rnr.r npeflrcKara, Iro [oBoa Ha KoETo e
cbcTaBeH.

IItr. 24. (l) Ll:xo4rqlrre ,qoK),rueHTr4 ce rrpeaaBar B AeJroBoAcrBoro 3a r,BBexraue r,r

rroJraraHe Ha fleqara sa o6rqnnara rroArrr.rcaHr,r, npaB[JrHo otlopueuu rr aApec[paHn,
oI(oMrIJreKToBarIu c on[caHI'ITe KaTo IIpI'IJIoxeBug Muleplf.ufit, B ToJrKoBa eK3eMlrJrrpu, (oJrKoTo
ca noJlfrareJu.rre, r{ e.ur,ru er3eMnnrp 3a apxr.rBr.rpaue (xlacupaue ralr 4eno).

(2) Cnea flocralBrHe Ha noAuac l,r rleqar B6pxy aoK]ueHTa He Motar Aa 6:-Aat
npaBeHll 6elexxu, aontrHeHI,r, r.trt.t LI3MeHeHrr.

\rI. B3AI,IMOAEfrCTBI4E C TIOTPEEI{TEJII,ITE IIA YCJIYTI4



{.rt.25, (1) O6unscxa aAM[Hr.rcrpauur Cauyun npueMa nHcMeHo rrnu ycrHo [oAaAeHr.r

ucKaHI{r 3a r,r3.rlaBaHe Ha HH.ul,rBr{.uyaneH aaMr,rHxcTpaTnBeH ar(T BbB Bpb3Ka c r43B6plIIBaI{I,ITe

aaMnHucrparrrBrru ycnyru, crnracHo q"r.29 or AflK (noca.u:u. ,{8.6p.36 ot 3 Mafi 2019r.,
r.r3M. H aorr.,[B.6p.94 or 29 Hoeuapu 2019 r.,,uon..{8. 6p.44 or 13 Mai 2020 r., urr.r. u aon.

[B. 6p.98 or 17 Hoer"repu 2020 r.,uzu..{8. 6p.9 or 2 Oenpyapu 2021r., usv.. u,uou..{B. 6p.15

or 19 Oeapyapu 2021r.), aelo3r.rpaHn rrp{Ko Ha r[urerara sa o6cryxrane Ha rsueHTr,r, qpe3

nrrrreH3rpaH norrleHcKu ofleparop, eneKTpoHrra floua z;rn tparc.
(2) flpea O6uuncra aaMrruracrpaqu Carrryr,rn norpe6u'rerure Ha a.@r(r{HrcrparuBHlr

ycnyrn ce [peAcraBn Bar tto 3ar(ofl u tto fibJrr{oMorqse rro peAa ua fpax4aucxr.u flpoqecyaneu
(oaeKc, KaTo MoraT aa ce [pe,ucTaBnrBaT [r oT ap]'ru rpaxlaHrr Itnll opraEfi3aurru c IIucMeHo

IIIJIHOMOIIHO C HOTapUalHa 3aBepKa Ha IOAIII{Ca" KOTaTO Ce III3I,ICKBa TaKaBa,

(3 ) flucuenure racxaur,r, (nxmowareluo xa;r6u, [porecrr,r, cr{rualrr,l u
npea-noxeuu.x), rrptEeru or cJrfxr{TeJruTe B 3BeHara 3a a.rlMxn}rcrparr{BHo o6c[y)KBaHe, ce

perucrpr.rpar no o6ulrf, pe,[, ctrnacxo I4ucrpyxqur 3a aeJroBoauara ,ueftEocr B o6ulHa Cauryut
u flpaaurxuxa sa ycrpoficmo ra 4efinocrra ua o6uluncxa aaMrrHr,rcrpaufir - Cauyun.

(4) I4cxaxurra, BHeceHE ycrno, ce orpa3rBar B flporor(on, floilrruc{u{ or 3arBr.rren rl

oT aJI6XHOCTHOTO JII{qe, KOETO rO e CrCTaBr.rJrO, U Ce perncTp}rpaT IIO O6rU[' peA, CbrnaCHO

,tst.29, an 5 or AflK, Hncrplxuux 3a opraHr{3aur,r, Ha aaM[Hucrparr.rBHoro o6cnyxmrre B

o6quxa Canryrur r flparaauura 3a ycrpoficrBo u aefinocrra na o6quucra aa{urrucrpallurl -
Carrayua.

(5) .{arara Ha 3anoqBane Ha nporr3BoacrBoro rro r.BBrprxBane Ha

aaMHHr crparrrBnara ycJryra e aarara Ha nocrBrlBaue lra HcKaHero B O6uIHHcKa a,ql\.runucrpaqx

Car.ryur.
(6) 3a ucxannrr4 noAa,qeHr{ IIo floqar4 BKjrro.trfieffro n ro eJreropoErrar4 rro OaKc,

B I{3BIH pa6orHo BpeMe, cporoBgre 3a B3eMaHe Ha perueurre or a,u'annxcrparrBnlt opraH

3anoqBaT aa ce 6poer or creanauEfl pa6oreH aeH.
r{:l. 26. (l ) O6uruua Cauyr:r, n3nbrHrBa a.qMfiHr,rcrparfiBHrrre ycnyru B HopMarI,IBI{o

oupe.[enenr,rTe cporoBe, c Bb3MoxHocr 3a ocuryprBaue na "6tpeu" u "excupecnu" ycryna,

flocorreHr{ B Hapea6a N9 7 ra onpege.muero I{ a,qMl.IHl{crpfipaHero Ha MecrH[Te raKcu H rIeHH Ha

ycnyn Ha repr.rropurra Ha o6ur.rHa CaMyHn, flprrera or O6rqrancru cbBer-CaM]arn.

(2) 3anrauraxero Ha abJrxuMr,rre rarcr{ u ueH[ Ha ycryru, ce r-r3BbprrrBa cruracHo
Hapea6ara 3a onpe,qeJrrHero E aaMnrrrcrpHpaHero Ha MecrHr.rre rar(cfi E rleHr.r Ha ycnyru Ha

repuropr{rra na O6rquxa Caruyu.n, npuera or O6rquscxu crre'r-Cauyua, na xacara a 6poft
nJrH Ha fIOC ycrpoftcrno n I-leurrpa 3a aruuxHucrparr{nao o6cayxrane/gneso g Mecrsra

AaHru[ r,t TaKcrr, r.rJrr{ rIo 6aHKoB nBT, rrJrrr [pr.r 3arBeHo or KJrr{eHTa rrcKaHe - c r}?l,lep c
uaJloxeH nraTex.
II1. 27. flpu pa6ora c (JrneHTr cJryxHTeJrHTe or 3Berrara 3a a,u\,rnHrictparuBuo

o6cryxnane c[a3Bar HopMaruBnr.rre ]r Brrperrrur.rre craHAaprn Ha o6crryxBaHe, BaBe,qeHrr B

O6uuna Calryun c Xapra'ra Ha x;rueuTa u Koaerca 3a rroBeaeHr,re Ha crryxr{TeJruTe B

aspxaBHaTa aaMr,rHrrcTpauur.
tl.rr. 28. ( I ) O6quua Carr,ryu,ir cr,3AaBa, rroAA:bpxa l.I pa3BuBa pa3nuqHu KanaJrll 3a o6parHa
Bp!3Ka C I(Jrr{eHTr.rTe:

l. l<Hura 3a KoMenTapr,r, [oxBiIJIu r,rlru orrJraKBaHur r I{AO r M[T;
2. [oqeHcKa Kyrr{r 3a KoMexTapr,r, [oxBaJrH, o[]raKBauar, xan6!, 3a curazrnu cpeqy

Kopynqr, t,tJrrr lpe.ruoxeHae nrn <[oafiero Ha O6rquuara;



3. aa l,Ixrepner-crpanuqara na O6qltna Carlryun;

4. fionrnBaxe Ha AHxelra xapra r I{AO;
5. ocuryprBaEe Ha [pueMHo BpeMe Ha rpa)ruIaHr{ Ir opraHr8arErr.

(2) O6paruara Bp63Ka c norpe6ure.tnre e pernaMeHTupana B flpoqeaypa sa o6parua
Bp63Ka c KJrueHTu, flpr.r.noxeHne 4 KbM HacrortqflTe npaBuna.

(3) Cpeacmara 3a oclrlecrBflBane Ha o6paraa Bpr3Ka ce H3noJrBar 3a r.r3MepBaHe Ha
y.(oBnerBopexoctra na uorpe6vrenHTe or npeaocraBrHuTe aAMungcrparnBrru ycnym.

(4) flpoyrnauero r,r r.r3MepBanero Ha yAoBnerBopeHocrra ua norpe6r.rreaure ce
r{3BsprrrBa [ep[o,4,rqHo, Ho He [o-MalJrKo oT .uBa nbTr,r roAr.IIIIHO.

(5) B peryrnar Ha flonfreuara, aHurnu3r-rpaHa u KoncyJrrr.rp{lua uur[opuaqur or
o6parxara Bpt3l(a r{ or u3MepBaHero Ha yaoBnerBopeHocrra ua norpe6areaure ce npearrp}reMar
AeficrBu, 3a noAo6pxraue Ha aAMuur,rcrparr{Buoro o6c.nyxrare. florpe6ureaure,
HenpaBHTeJrcrBeHHTe OpranrlsarlfiH Ha rpax.qaur.rre u 6lIsHeca \ o6qecrnenoctra ce yBeaoMrlBar
3a npeAflp[eruTe AeftcrBn r.r 3a p$yJrrarr,rre or rrx.

(6) B O6tuuncKa aaMuxacrpauu.r Carrryur ce u3BbprrrBa agzrlru3 Ha nocrtrrnru{Te
cr,rrHaJllr, npeAnoxeHt,tl u xan6lt He no-MaJrKo or .[Ba nrru ro,ulrtrHo.

VII. IPEAOCTAB'HE HA EJIEKTPOHHTI MMUHTICTPATI,IBHI,I
YCJIYTU

l. O6uru noJroxeH[fl
H1.29. (1) B O6quucra a,uttuHncrpaunn Cauyutt ce npe,qocraB.rr eJreropourrr ycnyrrr or
ireTl,tpI HEBa.

(2) "Hilso HA TDE-IOCTABqHE HA ycnyrara" e HI.iBOTO Ha pa3BrrTlte, Ha KOeTO Ce

npe.uocTllBfT ycnyriTe IIo eneroposeH rItT:
a) uuro I : Llnrpoprlraqur - flpe,qocr,lBcHe na nnr[opruaqx.r 3a a,qrlttuncrparnBuu ycnyru

IIo eneKTpoHeH II1,T, BKIIIOTII{TeJIIIO HartriHH r.r MeCTa 3a 3arBrBane Ea yc4/rr{Te, cpoKoBe I{ Tull(c[;
6) umo 2: Epgrocrpauua KoMyHr.rKarI[, - unrpoprrlaqne srrnacuo aeQuHurlrlrra 3a HuBo

I r.r ocnrlpeu ny6auueu oHlaix 4ocrrn .(o ua6noHrr Ha enexrpoHrrr{ Soprrlya.rpu;
r) Huno 3:,(rycrpanna KoMyHHKau[, - 3arrBqBaue r{ [oJrf{aBarre Ha ycnyru fi3ulro rto

eneKTpoHeH [aT, BKrroqI'ITenHo eJIeKrpoHHo IIoAaBaHe Ha AaHHa u AoKyIueHTll, eJIeIcrpoHHa

o6pa6orxa ua rlopuyaxpu ,r ene(TpoxHa fiepcoH{rnHa HAeHrar[uxaqr.rx na norpe6ure.nure;
r) sr.rBo 4: I4:arprunaue Ha cAenr(u nnu TparHcfiqlrn [o ycJryr], or HrrBo 3, nxnrouaaqu

ouafi x pa:nlar{are r{Jrr4 AocraBra.
rl.r.30. (1) Elexrpouuure aaMrrnrrcrparuBHu ycnyru ce fipeaocraBrr fi3rlsro
aBTOMaTI{3r-rpaHO OCBeH B CJrrrar,rre, Koraro e Heo6xo,quMa eKcleprHa npeueH(a ulu gefictnue
oT cTpaHa Ha anbxHocTHo Jrnue.

(2) O6rurrHcra a,ut r.ruxcrpaqbr Caruyul oc[ryprBa Bb3Moxgocr na rpaxaarrr,rre r,r

OPTAHU3AIIIiNTC AA I,I3BIPIIIBAT IIO CJICKTPOHCH 116T APYrH IIPABHO 3HAIIIIMU ACIICTS g
(pa:ulanlanur, flpeAocraBr'e ua 4auuu) flo peAa 3a [peAocraBsHe Ha eneKrpo'H,
a.4MUHHCTpaTsBHn ycnyrH.
rl.n. 31. flpu rcrpaxaauero Ha eneKrpoHH[ a"rlMagac.rparr.rBHu ycny[r prKoBo.uureJrfiTe
Ha 3Bena IIpH o6rquua caruyr.m ce crpeMrr.(a cjreaBar cJreaHr,rre np rql|Itn Il llpenopbr(rr3

l. ga uaeHTu0[q[par H)Dqara or BrBexaaHe Ha eJrercrpogHa aaMrHucrpa'fliBga ycJ]yra
u aHaJrI{3 Ha norpe6ur:encrure uor.pe6rocru;



2.4a usnorBnar r6BXaBr{ Meroaonom[ npr,r aeQnxupanero r,r ]Bfpaxaarero Ha

eneKrpoHHu a/ut{r,rH[cTpaTuBHH ycJryru;

3. 4a ulnrprunar orIeHKa Ha uxt[oplraquonnara cnrypHocr r 3arrluTara Ha JmrrHoro

IpOCTpaHCTBO C ODIeA BbBeXIaHeTO Ha eneKrpOHHaTa a.Ur4IlHIlCTpaTuBHa ycnyra;

4. aa [o.qrorBm ruraH 3a aeicrBr{e B cnfraft Ha rexrroJrorrrna HeBB3MoxHocr 3a

lpeAocTaBrHe Ha a,qMUHr,rcTpaTnBHaTa ycnyra [o elercrpoHeH nbT;

5. ,ua uacrpvanar rpaxranr,rre aa [3[on3Bar eneKTpoHHara aaMrrHr,rcrparr4Bua ycnyra;
6. la csdupar AaHHr, 3a x3[oJr3BaHero r uorpe6urelcxara yAoBnerBopeuocr Ha

erercrpoHHaTa aaMr.rHncTpaTr.rBHa ycnyra.

{r. 32. Erexrpouur,rre arMruxcrparr{Br{u ycnyr[ ce npeaocraBrr B caorBercrBr{e c

upuurlEnr re Ha KoMnJreKcnoro a,uur.rul.Icrparunno o6crpxoaue no cvscr.na na AIK.

2. Ilpueuane ua 3aflBJrerr[r 3a eJreKTpoHHu aaMHHrrcrparuBxn ycnyru
rln. 33. (l) 3arnneuue 3a eneKTpoHua a,(Mr,rHncrparr,rBua ycnyra Moxe aa ce [oaaBa npe3

ly6ffrtrHo Aocrbflen rro,pe6r{TencKu unrepr}eftc, flpes rtporpzueu r,rHTepQefic Ha cborBerHara

uuQopuaquonua cllcreMa l{nt,t rto .qpyr Haqr,rn trpu HaJruqfle Ha csorBerHa rexuoJroruqua
B63MOXHOCT.

(2) flpu runca Ea llHQopMarlnoHHa cucreMa 3a rrpxeMaHe Ha 3aurBJrenre 3a onpe,ueneHa

aaMr,rHI{cTpaTEBHa ycnyfa ce.{oflycKa eIeKTpoHHo 3iurBflBaHe qpe3 [onHrBaHe Ha eneropoHeH

AoKyr{eHr c Hec'rpyKTypr-rpaHo cr,abpxaHue arn $optaar no .rn. 36 or HapeA6a 3a o6ulxre
H3HCKBaHH' rrU UUQOpnaqAOHHT Te CIlCTeMtl, perHCTpHTe H eJrer(4)OHHETe aJIMUHECTpaTT{BHH

ycny l u r.r3npaulaHero My Ha oouuEzurHrfi aapec Ha eneKrpoHHara noula Ha o6ruuHa caNfylrJr.

(3) O6rurancxa aAMr,rHr,rcrpaqlx Carrllr,ra orroBecrrBa rrpe3 oQuuwurnara crr trETepner

cTpulHtlqa I,I qpe3 e.uuHHllr flopfirn 3a aocTrII .(o eneKrpoHHH a.4r{HHrrcTpaT[BHu yclryrrr
or[uqualnrre arpectr Ha eneKrpoHHa rro[la, Ha Ko]rro Morar .qa ce ]I3rrpaular eJrercrpoHHr,r

aor(yMeHTfi.

(4) 3arnnenuero/ucxaneto ce ctrura 3a floflyrreHo or Aocraaqma B MoMelrra Ha

nocrrrlBaue B uH$opMau[oHHara My cr.IcreMa.

(5) I,lurerpurert:r Ha 3aurBJreH[ero r.r BalJrr4qHocrra Ha eJreropoHnnr uoArruc ce

ycranoBrBar aBToMartrqno nJrr{ rro H3(JrroqeHrre - prqno, tro peaa Ea \n, 27 or Hape.q6ara 3a

yaocToBepeHr.r.f,Ta 3a enelcrpoHeH no.qnl{c B a,B,ruHHcTpaqEuTe.

(6) Ha saraurem ce AaBa B63MoxHocr Aa pa3rnexAa [oAaAeHr.rre or Hero 3iurBJrexur.

(7) 3aenaenr,relrrcKaHe Moxe ra ce floAa.qe u qpe3 rrbJrHoMorqHr.rK rrJru [ocpeAHHK,
Koero ce yKa3B{r npr 3aJrBrBaHe Ha ycnyrara. floaanarqurr 3arBJreur{ero [pr,rnara crorBerHr{,
aoqrMeHT 3a ynrrHoMorrlaBaHe urH nocpeaHxrrecTBo.

(8) Koraro :agereHuero/ucKaHero ce [o.qaBa or nBJruoMorrgrrlx rrpes eneKrpoHuo
oBJracrrBaue no 3axona sa eleKrpoaao yupaBneune (3EY), nrmor'lotrIHo He ce [purara.

(9) .{oryrrleurnTe, noaaaeHu uo eJreKTpoHeH II5T, ce [pueMaT oT nEqa, o[peAeneHl oT
KnEra Ha O6rquna Caulral.

3. E.nerrponnn [natrtanntr
tln. 34. ( 1 ) O6quna Cauyu.rr, r(aro AocraBqHK Ha errempoHHu a,u\ruHr.rcrlrarr.rB*u ycnyrat
npxeMa uJrauaHr,r, Ha Taxcu BIB Bpt3l(a c [peaocTaBrHl{Te eneKTpoHHrr aAMI,IHXCTpaTUBHT{

ycnyru r{pe eneKTpoHxr{ nJrarexnu uHcrpyr{errrr,r, Bxlrroqr{TetrHo 6anrosu Kaprr,r, B

caorBercrBne crc 3axoga sa nJIarexHLTe ycnyrr.r H [JIarexHHTe cr,rcreMu.
(2) B ocuoBauuero 3a BcrKo rrJrarrlaHe ce lr3rroJrBa yH[KaneH ugeurur[uxarop, cBbp3ax


